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You Can Still Buy a 
Gas Mantle... But Would You? 


TELEPHONY HAS MADE THE SAME 
STRIDES AS HOME LIGHTING 


Remember the Welsbach mantle? You carried it home as carefully as 


an egg, gingerly fitted it around the jet of your gas light, applied a match 
or taper and solemnly warned the children not to stamp on the floor 
above, lest the mantle disintegrate. It was satisfactory— 

until the incandescent electric bulb was invented and 


a better way of lighting homes came along. 


Much the same history of development has occurred in the field 
of dial switching equipment. No matter how long your memory is for 
what’s been made over the past years, your present interest will be in 


discovering who makes the most efficient system today. 


The answer is—Stromberg-Carlson—makers of the modern 

XY System... the only system which includes Universal 

Switches with twin-bladed wipers, twin contact relays, 

a Fourth Wire and Bare Wire Bank Multiple. Thousands of 

lines of XY equipment are now in service and additional thousands 
on order. You owe it to yourself to investigate all the reasons 


behind this marked trend in the industry. 


If dial service is in your future, 


check with the leader—Stromberg-Carlson. 


STROMBERG-CARLSON 
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famous for Strength and Durability, Northern White and West 


processed and creosote-treated to insure longer life. 


m Mac Gillis & Gibbs poles and watch replacement costs drop! t feet. Made by the NEWMAN MANUFACTURING COMPANY, 
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To Cut Better—Faster—Easier use the tree saw equipped with the world 
GILLIS & famous Bushman Blue Blade. This saw cuts limbs up to 4” 


they re and by under cutting, limbs up to 8” diameter. Tree trimmer extension 


Overall length 


Order handles can be used or additional ones may 





12 New Models—5 Cabinet Sizes comprise this 
new line of packaged power Sub-Cycle “RT- 
Units” for P.B.X. and small switchboards. Both 
ringing and talking power are combined in 
one cabinet. Made by LORAIN PRODUCTS 
CORPORATION. Write for Bulletin 159. 


SWITCHBOARD AND SUPPLY COMPANY 


Fit Telephone Needs to a “T’! Ray-O-Vac Dry 
Batteries are especially 
phone work, because they resist deterioration 
An internal protective coat 
RAY-O-VAC COMPANY, 


extends their useful life, means lower cost. 


when not in use. 
ing, developed by 
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SUPERMEN STILL ON MARS. An imaginary message from a 


New York City radio operator to a Canadian station might have 
gone like this after a recent broadcast of a dramatic series. “It 
Happened Tomorrow:” 

“New York calling Montreal... New York calling Montreal .. . 
Situation normal here. 

“Cease worrying, please. No atomic blast as reported over Sta- 
tion CHLP. Forty thousand persons not killed in their homes. 
Not even one killed. The big blow-off was just a radio broadcast 
in the Orson Welles ‘Invasion from Mars’ tradition of 1938. So 
settle down, stop calling the police and newspapers. We're all 


O.K. down here.” 


TRUE LOVE HITS A SNAG. The bride-to-be fretted. the bride- 
groom was plainly confused, and the wedding guests squirmed in 
their seats at a recent wedding in Frederick, Md. The minister 
had detected an error in the wedding license. 

But he assured them it would turn out all right. The license 
had been issued in Baltimore County and, therefore, was not valid 
in Frederick County. 

He put in a hurried call to «a Baltimore County church. Soon a 
caravan of automobiles, bearing the 30-odd wedding guests and 
attendants, was enroute to Pikesville, 40 miles away. 

There the bride and bridegroom regained serene expressions— 


and got married. 


WINNERS AND LOSERS. For being so smart for eight months, 
Stoughton Hall freshmen of Harvard University won first prize in 
a private contest as red-faced telephone company officials took out 
all their pay telephones. 

The New England Telephone & Telegraph Co. was sure it’ was 
being gypped. It claimed it was netting an average of only two 
cents for five-cent telephone calls from the dormitory. 

So officials announced they had removed the telephones because 
of “a long and continued abuse of telephone facilities in the Yard 


(Harvard’s student campus). 


In September, Stoughton’s freshmen revealed, they discovered 
they could make a call by flicking a penny into the nickel slot 
and spinning it down the shaft with a key or pencil. And the penny 
came back, too. 


When the company put in “spin-proof” telephones, the ingenious 
students bared the wires and shorted them with a coin. One ex- 
freshman admitted making a free call this way to Boulder City, 
Nev. The not-so-skillful merely whacked the telephone with a base- 
ball bat and generally got the jackpot through the return slot. 

To cap it, recently, telephone officials found a tally sheet on 
the wall near the telephone. 

There was a check mark for every time the telephone 
swindled. 


was 


CHATTANOOGA CHOO-CHOO. 4 PB\ operator in a Seattle 
Wash., office placed a call to a number in Chattanooga, Tenn.. 
and while she waited for the call to come through she hummed 
the strains of “Chattanooga Choo-Choo.” 

The long-distance operator came on the line. 

“On your call to Chattanooga Choo-Choo.” she reported, “the 


circuits are busy.” 
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MORE ENTERPRISE 
Jo Presorwe Entorprse 


By FRANCIS X. WELCH 
TELEPHONY'S Washington Editor 


NE thing the 


serve has to learn o7 the Wash 


Ila: 


protessiona oD 


ngton scene is the importance 
erating the other fellow’s view 
\fte i] ve a nave our ow) 
pre dices ant re fallacies 
mes ‘ ont é people te tr'\ 
é Ss ‘ t Vnetl 1e \ 1i¢ 
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SUICt the heads in the 
mes of lanyver, the way the \ 
1 ( 1 by thousands of 
¢ ters 
ously, my friends, I mention 


sonal foibles, just by way of 


that toleration of 


othe 


pomts of View Ss a prime 


for any one or any group that 


) accomplis! 


Washington. 


something impot 


Southern con 


ive their ideas on the race 
Western congressmen seem 
bsessed with irrigation and 
wer. The farm bloc and the 


1 hy} > , 
on bloe both have what may 
the rest of us to be obsessions. 


Ss only by working with, and 


i, these traditional ties and at- 
nents that major results can be 
ected. Trying to buck or ridicule 
ell-known weakness can be a very 
‘nsive way of proving oneself to 


ight on the Washington seene. 
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| ion 1 sho 411\ merce ay I put 
ting this than that used by my good 
friend R. C. Reno, editor of TELEPH 
ONY, 1 is splendid message about 
freedom being eve Voody s ob and i 


full-time job at that. The task is going 


to take the united efforts of all classes 
and all sections: Democrats and Re 
publicans Yankees and Southerners 
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and Westerners. Nobody has any mo 
crusade to 


We are all 


needed in this operation. 


nopoly Oo} copyright on the 
save the enterprise system. 
roing to be 

Why? Is ow 


danger? I don’t 


enterprise system 1 
think I have to tell 
a hardheaded group of business people, 
There 


are a number of dangers. There is the 


such as yourselves, that it is. 


obvious danger of an atom bomb war. 
There isn’t much we, as _ individuals, 


can do about that except to trust ow 


nation’s military 


leadership and sup 
port it. 

There is the danger of economic in- 
flation which most cautious and reliable 
observers see continually spreading, 
mainly because our present federal gov- 
within its 


ernment refuses to _ live 


means. There isn’t anything—from a 


business standpoint we can do about 
that either, except perhaps to keep out 


company plant facilities, equipment, 


and inventories as complete as pos 


sible, as a hedge against still highe 


prices. As an Irish banker once ad 


ised this client: “There isn’t much 


you can do about inflation, except this: 
Don’t get caught with all your funds 


tied up in ready cash!” 


most imminent danger to 


ur American system—and something 


ve as businessmen can join in doing 


something about—is a danger from 


vithin. It is the same danger that 
brought other leading nations of world 
1istory to their knees at the peak of 


heir powers. Greece and Rome and 


Spain all succumbed to this danger. 
It is the danger of a disintegration of 
the average citizen’s moral fiber. Are 
we, aS a people, undermining our own 
sense of responsibility to take care of 
ourselves, to work for what we get, and 
to pay for it out of our own pockets”? 
Let us admit, at the outset, the fu 
have, here in 


damental fact that we 


America, the greatest country in the 


world. More than that, by any stand 
ard of comparison, we have the great 
est country in world history. I don’t 
expect any argument on that from this 
audience. But it is a surprising fact 
that only here in America will you hea! 
any real doubt. 

Europe and South 
behind the Iron 


Curtain, and you. will 


You Can v0 tO 
America and, even 


sense, 


very 


quickly, the respect which American 
power and American dollars command, 
even though it is expressed in curses 
and hatred. I realize it is our dollars 
talking and that we wouldn’t be lis 
didn’t 


loves a flat 


tened to if we have these dol 


Nobody 


just the same, there isn’t any doubt in 


lars. man! But, 
the minds of these foreign gentlemen 
where the people have the most free 
dom, or the most individual wealth, or 
the best Only 
here, in our own land, do we hear from 


food, clothes, shelter. 


the voices of American citizens any 


whether out 
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serious question about 





American system of private enterprise 


is worth keeping — or whether we 
couldn’t improve it by turning over 
more and more of our business affairs, 
which now lie in the area of private 
enterprise, to the government for con- 
trol or operation! 


America today is the acknowledged 
world leader, just as Rome was at the 
time of Christ. Just as Great Britain 
was a little over a hundred years ago. 
At that time, Britain had vanquished 
Napoleon, dominated Europe, and ruled 
the seas. She had a strong, flourishing 
business community and plenty of in- 
dustrial “know-how.” Britain has had 
to surrender that leadership as a re- 
sult of two world wars, and more 
recent tinkering with her own economic 
system. But the main reason was that 
Britain was outpaced by the Yankee 
businessman. We Americans are in the 
top spot today. And the inferior sys- 


tem of communistic dictatorship is 
challenging our leadership — just as 
Bonaparte challenged Great Britain 


over a century ago. 


The most impressive thing about our 
American system is that it is a system 
of plenty. All the rest of the 
world you see living standards based 
on bare subsistence or 


over 


minima! One 
egg a week, one suit of clothes a year! 
Fixed prices and ration for 
this for that. It is possible, of 
course, for people to live and get along 
for years under such a The 
trouble is, it takes a whole army of 
public servants under that system to 
hand out the ration coupons and police 
the enforcement. No wonder there is 
no unemployment, but a lower stand- 
ard for everybody. It takes a large 
part of the population to keep tabs on 
the others who are engaged in produc- 
tive work. It is even possible to get 
things at a low price, theoretically, 
under such a system. But what 
it profit a man if he could get meat 
for a few cents a pound, if his family’s 
weekly quota is limited to a_ few 
ounces, and if his wife has to spend 
hours standing in line for it? 


coupons 
and 


system. 


does 


One of the hallmarks of our Amer- 


ican system is that it is based upon 
expanding, dynamic, maximum  de- 
mands. People who have been abroad 


recently notice this difference more than 
anything else! Ours is the only major 
country, in the world, today, where there 
is a consumers’ market—where the con- 
sumer is not only allowed, but even 
urged to buy all he wants, to pick out 
what suits him, to be as particular as 
he pleases. Only in America, do we 
have merchants dancing attendance 
upon their customers for everyday liv- 
ing necessities, such as food and cloth- 
ing—to say nothing of automobiles, re- 
frigerators, radios, television, and other 
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luxuries which have become 


place with us. 


common- 


What brought all this about? Why 
can’t other countries have the same 
things? Naturally, we have some dif- 


ferences of opinion, as to what was 
responsible for building up this Amer- 
ican system. Some say it is because 
of our great natural resources. But 
other nations, such as Russia and Bra- 
zil, have more raw resources. It could 
not be because of large population or 
plentiful labor. If that were so, India 
and China would rule the roost. It 
couldn’t be the result of direct govern- 
ment action in our economic affairs; 
because such direct government action 
was virtually unknown in this country, 
until less than We 
can’t even that we the 
average, the smartest people on earth. 
So, by process of elimination, any logical 
inquiry will bring us, sooner or later, to 
the conclusion that it 


two decades ago. 


prove are, on 


is our American 
system of industrial enterprise, which 
has started up an expanding economy 
of plenty, for more people than any 


other system. 


I am 
the 


not going to try to sell 
I know it has al- 
But I will try to take 
a practical approach in outlining the 
things which must be done to preserve 
that system. If I might paraphrase 
Shakespeare, “I come not to praise the 
enterprise system, but to suggest 
to avoid burying it.” 


you 
system because 


ready been sold. 


how 


It is very easy for the Washington 
observer today to get so 


with 


preoccupied 
the trees of day-to-day contro- 
versy as to lose sight of the forest of 
underlying trends. Week after week I 
make my appointed rounds in the na 


tion’s capital checking up on REA 
loans for rural telephones, and the 
chances of cutting down the back- 


breaking wartime excise taxes, and the 
wage-hour laws, and possible Federal 
gambling legislation. These things con- 
stitute the outward manifestation of 
government wheels at work as 
affect your telephone industry. 


they 


But it would be a great mistake to 
consider them only as surface phenom- 
ena complete in themselves. The real 
understanding of what goes on in 
Washington comes with a recognition 
that the same underlying factors which 
blossomed out in the form of labor leg- 
islation, tax legislation, or federal lend- 
ing or spending, all have pretty m» 4 
the same origin. They spring, in a 
word, from a central idea, which is 
growing stronger in the nation’s capi- 
tal that our enterprise system as it 
has developed through the years is not 
good enough for the American people, 
and that it is the proper function of 
the federal government to step in and 





displace this system, bit by bit, in ; 
ever-widening area. 


I am not saying, of course, that a 
suggestive changes in the relations bé 
tween government and business betr: 
a lack of faith or 
American 


confidence in o 
enterprise system. On tl] 
contrary, our vast and detailed machi 
ery of public utility regulation is 
very successful demonstration of t! 
constructive way to adjust governme 
and business relations, in one particu] 


industrial field. In this complex as 


we have got to expect such adjus 
ments constantly. 

The acid test, however, lies in 1 
basic intent for making changes, not 


the changes. It bhi 
down to a question of whether we rea 
want to make the system work betté 
or whether we 


the details of 


are thinking of so 
thing that might work better than 
system. It latter 


much of 


idea whicl 
the 


Folks with t! 


is this 


responsible for miscl 


in Washington today. 


idea in mind develop a rather lazy 


habit of thinking even though the 
fancy themselves very progress 
They have the same answer for eve 


problem, whether it is for public wor 


tax policy, labor policy, or business 
regulation. It always goes bacl 
more and more power for the fede 
government—less and less power f 
the states and local governments—less 
and less strength or surviving abil 


for private business to cope with di 


to-day problems. 


The 


stealthy, eroding trend towards a ce! 


insidious feature of this stea 
tralized federal monopoly over al 


litical and economic controls, is 


very desirability of the objects to b 
accomplished. 
public health. 
public 
the 


enjoy a 


You can’t quarrel 
You can’t 
education. You 
need of 
reasonable 
One 


argue against 
ean’t disput 
the 


measure of so¢ 


right and public 


might as well try 

argue against the Ten Commandments, 
as far as the 
measures are concerned. 


security. 


of these various 
But this 
emphasis on the merits, which diverts 


merits 


our attention from the ovev-shadowing 
and met 


wherein our liberties could be lost 


importance of means 


our enterprise system destroyed. 


I think we have reached a 
concentrated federal authority, 1 s 
country, where thoughtful men s! 


ask the question of every singl 


pol 


bill proposed in Congress: “Is 1 e 
any other way to do this, exce} 

utilizing the powers of the federa 

ernment?” I will not take you! ne 
by reviewing, item by item, the | Di 
the individual’s sense of respons ty 
for the solution of problems whi re 
being moved away from his part al 
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yrstep, and merged with hazy obliga- 
ms of the general taxpayer of the 
deral government. For nearly two 
ecades, we have watched these powers 
d responsibilities slip away from 
Main Street and into Washington. All 
hese things, which we used to do for 
ourselves, are being turned over to an 
ny of public servants in Washing- 
They, in turn, hire another army 
yublie servants to go back out into 
states and do the job at the local 
evel, at the of the taxpayer. 
Today, the the federal 
vernment into our local riv 


expense 
arm of 
reaches 


long 


ers and harbors, our electrical supply, 
rrigation, flood control, highways, and 
the 
reaching towards our classrooms, hospi 


natural resources of states. It is 


tals and medical services—towards our 
farms and 
What 


ernment 


labor unions. 


is this genius of federal gov- 


bril- 
administra- 


organization, that is so 


ant in its execution and 


tion? Why should we Americans, who 
iave always prided ourselves on our 
own resourcefulness, independence, and 
self-sufficiency, be willing to turn over 
ven local chores to this Washington 
trust? Genius did I say? We 

e spending millions in one govern- 
ment department to bring more acres 
of arid land into production for surplus 
ys for which we will spend more 
lions through another department 
re and destroy. We tax the rich 

) prices high enough so that the 
annot afford to pay them! Five 

years after the war is over, we are 
lecting peak wartime taxes in 


of record business and employ 
ictivity. On top of all this, our 


government is still spending at 


te of five to six billion dollars 
an it takes in. This year, the 
tax burden alone will exceed 


cost of what we pay for food 
st as much as food and cloth- 


bined. 


the 
federal government cries out 


ave even reached point 


ur 
tly when a state or some local 
nent dares to spend a dollar of 

citizens’ to replace federal 
the 
vk, a firm offer was made by 
with the 
ce of Quebec to build a hydro 
dam on the St. Lawrence River 
ould not the federal 
penny. All the state 
York wanted from the federal 


2. Right here in state of 


ite, in collaboration 


cost ZOV 


t a single 


ment was to get out of the way 
But 
government 


» interfering. 
ay the 


that is not 
likes 


grovern- 


federal 
Our 
upon 


ve things. federal 


insists spending federal 
is Wherever and whenever possible 

ublic projects. Why? It may be 
use there are no federal votes in a 
te budget. 
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Such is the meat upon which our 
federal Caesar feeds, and upon which 
he has grown so great. If every dollar 
earned by every citizen west of the 
Mississippi River be pooled together in 
a common purse, it would scarcely be 
enough to pay federal operating ex- 
penses for a single year. It is a record 
of skyscraping debt, juggled bookkeep 
ing, shockingly wrong estimation of 
cost, subsidy and socialistic preference 
for more and more government expan- 
Can we honestly say in the face 
of such a record and in the words of 
the Scriptures, ‘Well done, good and 


sion. 


faithful servant; because thou hast 
been faithful over a few things thou 
wilt be placed in charge of many 


things!” 

So far there seems no let up in this 
trend. Our government 
perfectly willing, through habitual defi- 
cit financing, to steal the earnings of 
unborn 


federal seems 


generations to pay for tempo- 
rary benefits that can be paraded before 
the living electorate of today. The sit 
uation the cynical remark of 
“What has 
that | 


’ 


recalls 


Edmund Burke, posterity 


ever done for me should do 
anything for posterity.’ 
understand I am not 


party polities. It 


Please talking 
is not a question of 
Democratic or Republican policies. The 
real cause is just as prevalent on the 
rock-bound the 


It all began, like 


coast of Maine as in 


solid south and west. 


charity, at home—on Main Street. It 
began when the first politician discov- 
ered the magic of promising to do 
something for the local people which 
they ought to do for themselves, and 
to do it at somebody else’s expense. 
Turning now to our enterprise sys 
tem, one of its most outstanding fea- 
tures is a community of interest be- 
tween our different industries. I don’t 
have to tell you that the American tele 
phone that 
But it is 


success of 


business is successful, or 
the telephone is here to stay. 
well to that the 

the telephone industry is only part and 
parcel of the American 
story, in which other lines of business 
play their part. 


remember 


great success 
While some industries 
make more dollars or build more plant 
than others, it would be impossible for 
one to be an outstanding success while 
all the Their welfare is 


rest starved. 


fundamentally a mutual thing. They 
have grown as America has grown. 
They have contributed towards the 


growth and prosperity of America and 
they have a right to be proud of it. 
The telephone industry is a success 


because its customers have made it a 
their 


needs and because it continues to enjoy 


success—because it has served 


their favor. Any enterprise which suc- 
cessfully serves the continuing interest 
of its customers is necessarily serving 
the public interest. The telephone in 
profitable. It 


dustry has been had to 





























"| can't do it Mary. 


Guess the town is getting too big!"' 
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Because you're cost-conscious, you'll appreciate this 

timely tip on drop wire. No. 18 Copperweld* Drop Wire actually 
costs you less than No. 17 drop wire of other types—and yet it 
has the same breaking strength—340 pounds. This means sub- 
stantial initial savings for you. 


And—because each Copperweld wire combines the ruggé 
strength of alloy steel with the permanence and conductanc: 
of copper, you're sure of greater mechanical safety, longer !ife, 
excellent voice transmission characteristics and reduced 
maintenance expense. So—for real economy, from first cost t 
last, use No. 18 Copperweld Drop Wire. It’s available with all 
types of insulation in twisted pair and parallel construction 
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COPPERWELD STEEL COMPANY, Glassport, 
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be profitable, over the years, in order 
to survive. Only by making a profit 
can the telephone companies provide 
vork and security for employes and 
protect its investors. 

The telephone company, large or 
small, that fails is a benefit to no one. 
It is a loss to its investors, a burden 


its consumers, and a false refuge 
of security for its employes. As the 
ereat Samuel Gompers once said: “The 


that 
labor is to 


reatest sin capital can commit 
against fail to make a 
profit.” And yet you hear some people 
n America today talk as 
profit 


tionary. 


if making a 


was somehow shameful or 


reac- 


State commission regulation is an in- 
separable part of this great American 
story in the field of 


For comparison, we 


success 


publie 
service. need only 
look at so many other countries where 
and 
Yet, if 


regulation 


public ownership is so prevalent 
service so poor and restricted. 

were not for commission 
real start 


1907, 


had its 


State in 


of utilities, which 
! New York 


uld be no such thing as private en- 


there 


terprise in the utility business today. 
I hope that no telephone man or woman 
that. Be- 


telephone service is by nature a 


s under any illusion about 


Cause 
territorial monopoly, the public would 
never have permitted private company 


operations to continue if it were not 


for the protective assurance of state 
regulation. 

And what has been true in the past 

be true in the future. You people 

in front are sure of a job in 


ate enterprise only as long as gov- 
ent regulators have their jobs on 


public service commissions. 


to get down to cases on this 
selling the enterprise system to 

ers, I'd like to leave with you three 
pecifie suggestions which you, as busi- 


veople, can undertake. 


My first suggestion has to do with 
the story where it will count. 
telling the story in a way it 

count. Third, never losing our 
in the final outcome. I would 
0 say just a few words about each 
ese, 


ing the story where it will count 
the folks 
this enterprise 
know. As I hinted 
e ago, it doesn’t help much for 
tell 
benefits of 


ns going back to who 
stake in 


and don’t 


a real 


other 
the 
rise system. We’ve got to preach 


sit around and each 


the merits and 


t kind of gospel to the people who 
know it or don’t understand it. 
\nd we have cuch a wonderful story 
4 1} 
Cll. 


Take the labor people, the em- 
yes. I often wonder if some of our 
the labor 
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ends in 


union movement 


realize that when the enterprise system 
dies or withers, the rights of labor die 
the same way. Take a look at the 
British Labor Government today, where 
the army and navy were called out to 
break a dock strike. Can you imagine 
our federal government calling out the 
armed forces to break a strike in this 
country? Show me a dictatorship in 
world history and I will show 
you a national labor movement betrayed 


recent 


by a Judas Iscariot parading as a 
labor leader. In what countries of the 
world has the right to strike or to bar- 


gain collectively been destroyed? The 
answer speaks for itself. 

Let us take a look at actual perform- 
ance in several of the countries where 
the telephone business has been social- 
from 


figures I obtained 


our own U. S. 


ized. Using 


Bureau of Labor Statis 
tics, I would like to give you the weekly 
wages of male telephone workers in 
$19.60 in London and $18.48 
the 


years of 


England 


outside of London, is maximum 


wage of workers 31 and 
For 


the weekly 


age 
telephone workers 
$15.12 in 
and $14.14 outside of London, for those 
over 28 These 


October, 


older. female 


wage is London 
figures, 
1949, 
prior to the devaluation of the British 


years of 


ave. 


by the way, were for 


pound sterling. 


Over in Denmark, male telephone 


workers are getting less than 65 cents 


an hour. female workers 52 cents an 


hour. In Sweden, linemen getting 


$5.80 a 


are 


day. In France, the hourly 
wage for male workers in Paris ranges 
from 21 


cents to 33 cents, depending 


seniority. I commend 
the 
of our own labor leaders who still pur- 
the old 


arguments for keeping their own jobs 


on skill and 


these figures to attention of some 


sue worn-out “hate-the-boss” 
in this country where the workers have 
the softest bosses and the best 
earth. 


have to face the socialistic alternative. 


paying 


jobs on I hope they will never 


the worker’s dollar 


these 


How far does 


go in some of socialistic coun- 


tries? I will just give you a few salient 
figures from a report of the Bureau of 
the 
and minutes of work required on the 
buy food in 18 
the United States and 
Union. A pound loat of 
cost six minutes of 
the United States, 25 


sia. The average American worker can 


Labor Statistics, showing hours 


average to countries, 
the 
bread 


including 
Soviet 
working time in 
minutes in Rus 
earn a pound of butter in little more 
than a half hour. In 
have to work 


Russia he would 


nine hours and 12 min- 


utes. A pound of beef cost 29 minutes 
in the United States, four hours and a 


quarter in Russia. 

Consider the comparative story which 
the American 
tell to interest 


enterprise 
the 


system can 


average taxpayer. 


Consider the example of Great Britain, 
where it is the proud boast of the labor 
government that it almost impossible 
for any one in that nation to have a 
net income of than $16,800 a 
year. A married man, with two chil- 
dren, earning $140,000 would have left 
after taxes $14,411.60. If he earned 
twice that much, he still would only 
have left $17,811.60. Out of 50 million 
people in there are only 70 
$16,800 or 
more, and one of them is Prime Minis- 
ter Atlee. Is it any wonder that stand- 
ards of living Britain, 
that the in- 
crease, that incentive to risk or expand 


more 


sritain, 


who have net incomes of 


have fallen in 


tax-free gambling is on 
private business is virtually dead, that 
mothers and fathers are advising their 
children to 


leave their own 


own coun- 
try to go to Canada, Australia, or other 
parts of the Commonwealth. Such 


practices do not spread the wealth; they 
obviously spread poverty. 


Now, as to the second point—/lhow to 
tell the 
size that this is a job that businessmen 


will 


story—I would like to empha- 


have to do because nobody else 
seems to care. The newspapermen have 
a wise slogan, “Never underestimate the 
intelligence of the people; never over- 
their information.” 


Herman W. 
Chamber of 


estimate Former 
President 


the U. S. 


Steinkraus of 
Commerce re- 
cently gave some interesting figures on 


how badly misinformed a majority of 
our people are today on the subject 
of national income. He said that a 
majority believed that 2 per cent of 
our people get 80 per cent of our 
wealth; whereas the truth is that 88 


per cent of national income is paid to 
people earning $5,000 a year or less. 
Although the 


plans would save our taxpayers $3 bil- 


Hoover reorganization 
lion a 59 per cent of our people 
don’t about it. Yet, 
69 per cent of our people believe that 
Socialism for the coun- 
try. But half of the qualifying voters 
in this country failed to the 
1948 election. 


year, 
know anything 


would be bad 


vote in 


Essentially, therefore, we have a 
problem of putting the information over 
the 


the street can understand and accept. I 


translating it in terms man on 
will give you just one example of how 
often 
We have all heard arguments 


much this translation job is 


needed: 
about ceiling on 


putting a earning 


power in this country. I believe it 
the late 


brought up 


was 


President Roosevelt who 
the 


man 


whether 
could really be worth 
$25,000 for 


discussion of 
any one 


more than services per- 


formed. 
during the transit 
strike in Philadelphia, the question was 


Some time 


azo, 


seriously debated in a union 


(Please 


meeting 


turn to page 36) 
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MODERN DIRECTORY PRACTICES 


N THESE times when the telephone 
business is exceedingly full of prob- 
lems, and when no department of 
our business can come any where near 
meeting the demands made upon it, it is 
a relief to think about a part of our 
business regarding which there is little 


or no controversy, argument, or _ ill- 
will. I am thinking of the problem of 
our commercial departments in the 
preparation and compilation of our 
telephone directories. 

Of all reference books, I dare say 


there is none which is used more often 
for business and social purposes than 
your telephone directory. It is the 
most used book which is published in 
your town. Young and old, rich and 
poor all with your directory 
many times each day. The customer in 
the market for coal orders it over your 
telephone after consulting your tele- 
phone directory. The coal dealer on his 
part delivers the load of coal to an 
address which he verifies in your tele- 
phone directory. In any argument con- 
cerning names and addresses, the tele- 
phone directory is always the deciding 
authority. Truly the telephone direc- 
tory is a very basic book in any com- 
munity. We just simply don’t appre- 
ciate it enough. 


consult 


The two parts of the telephone di- 
rectory are the alphabetical section, 
which lists every listed subscriber and 
the classified section, which includes 
only business or professional users. 

The elements of a good alphabetical 
listing in a telephone directory are 
just three, namely: Name, Address and 
Telephone Number—and in that order. 
It’s just that simple. 

However, the only way you can im- 
prove your book is item by item, day 


by day, as your customers come to 
your office for new lines, moves, and 
changes. 

The way we began was to start a 


crusade against careless or inadequate 
names or addresses or both. 
much choice in the 
telephone number. It’s either right or 
wrong. However, much can be done 
with the name and address. Today, if 
you look in the Mansfield directory you 
will find that most names are complete 
names. We recommend Joseph A. Jones 
to J. A. Jones. 
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There isn’t 
handling of the 


However, we are not 


By MILO W. HIEBER 


Commercial Superintendent 


Mansfield (Ohio) Telephone Co. 


stiff-necked or arbitrary on a listing. 
If a man says he prefers his name 
listed as J. Jones after we have recom- 
mended a spelled out name we tell 
him we will put it in the book as he 
wishes it to be. 

The same applies for a woman who 
asks for a listing as Mrs. John E. 
Miller. We ask her if she is a widow 
and if she is emphatic with a “no,” we 
show her that such a listing would 
imply that she is the widow of John E. 
Miller. We also point out that a listing 
means just that, and that will be the 
way it will appear in our next telephone 
directory. This usually decides her in 
favor of listing it in the name of her 
husband, which is the preferable list- 
ing. If, however, she is separated from 
her husband, then a recommended list- 
ing would be Anna E. Miller 
her correct legal name. 


which is 


Another common error of listing is 
that of a widow who continues listing 
in her husband’s name years after his 
death. I feel that it is always proper, 
when a listing such as this comes to 
our notice, to suggest either a listing 
as Mrs. John E. Miller or better yet, 
her correct legal name, Anna E. Miller. 

We never willingly list the name of 
a minor child in a family even though 
they say they pay all the bills for the 
telephone. We recommend that it is 
more conventional to list the name of 
the head of the house. This 
does the trick. We keep away 
from the use of nick-names, and very 
few, if any, get our book. Our 
slant on this is that only a technically 
correct name should go into print. He 
may be known as “Stinky” at the shop, 
but in the telephone directory, it should 
be his correct legal name. 


usually 
also 


into 


Business listings are somewhat more 
difficult to handle than personal list- 
ings, but here we also work on the same 
theory of technical accuracy. By this 
I mean the correct name of the busi- 
ness or store. If there is nothing in the 
name to suggest the type of business 
then a designation may be properly 
added. An example would be: John E. 
Miller, Grocery. However, if the same 


store is called The Aeme Provision 
Co., then no further description is 
needed or given. There’s a tendency 


on the part of small businesses to try 


to embody too much in a listed name. 
An example would be: The John A. 
Jones Coal Stoker and Boiler Repa 
Co. If this should happen to be an 
incorporated name, we try to abbre 
ate where we can, and if that isn’t pos- 
sible, then we sell the customer extra 
line matter, which is 50 cents per line, 
per month. When they realize it costs 
to have such a long name listed they 
usually find a way to cut out useless 
words. With this I will leave the name 
part of the alphabetical listing. 
The and perhaps the 
critical part of the alphabetical listing 
is the address. We would define a tele 


second 


most 


phone directory address as one we can 
rely on, and one we can drive to with 
an automobile with the minimum of 
effort. We would further define an ad- 
dress in a city as the correct 
name and correct street 
a correct 


street 
With 


street guide 


number. 
and a 
anyone so listed can readily be located. 


address 


An address in the country or suburban 
territory, we would define as the cor- 


rect road name and a number on this 
road if such numbers are available. A 
rural delivery route number address 


is a perfect example of a mailing a 


dress but is useless insofar as locat 
is concerned. A tow! 
ship address is equally deficient. I am 


going to 


ing the person 


use my own listing as an 
example of what I mean. In our current 
directory I am listed Hieber, Milo W., 
1900 Springmill Rd.—7900-6. I 
this as a sound listing. 
Mansfield Springmill 

located and then drive out that 
you come to 1900. 


subn 
Ask any one 1 
where Road is 
road 
It’s a perfectly cl 
address. 


When I came to Mansfield in 1927, I 
can recall my early listings in the 
Mansfield telephone directory. N 
what I am about to say is in no \ 
any reflection on the manner in W n 
the directory was prepared at 
time nor do I wish to cast an) 
reflections on any _ books published 


today. 
My first listing was: Hieber, Mil 

Cor. Fourth towland Ave. 

lar 28385. We no longer use street 

ners nor names of building's as co: ect 

addresses. 


and 


A year later I moved a 
suburban residence and my listing © 4s: 
Hieber, Milo W., Madison Towns 
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1710-1. Now it happens that this resi- 
dence was located on the Springmill 
Road but any one seeing this listing in 
the directory would not have been able 
to find where I lived. This, for the 
reason that Madison Township is six 
miles square and Mansfield contains 
16 square miles. Mansfield is exactly in 
the center of Madison Township. Now 
a few years later there is a correction 
of the address and _ it becomes 
Springmill Road. This is a great im- 
provement because it gives a good idea 
where I may be found. The next change 
1940 changed all 
roads to conform to state and federal 
highway numbers. The advantage here 
that the state and federal 
were very well marked and hence easily 
identified. 
plete inasmuch as we now have a cor- 
number 
he mail box. 


now 


came in when we 


was roads 


My present address is com- 


rect house which is shown on 


For 12 years I have been working on 
the idea of house numbers and particu- 
larly in rural areas where they are so 
correct house 
Mansfield 


persistent 


badly. needed. Getting 


numbers in and around has 


been a long, steady, cam- 
You may be interested in how it 
got back in 1938 


when I accidentally “sounded off” about 


paign. 
happened. I started 
house numbers in 
4,000 


I made the mistake of saying 


the sad condition of 
Mansfield 


in @rrer. 


where numbers were 
this, in the presence of the city engi- 
told further I 
poor Many 


and him thought 


neer 


t was a system. streets 


several sets of numbers, beginning 
2-4-6-8, ete., and then jumping to 642- 


644, and then back to the small number 


n. He told me politely that we 
a good scheme, one number for 
10 feet from the base line, even 


numbers 
is to it. It’s 
further that 
devised 


bers on right, and odd 
ft. That’s all 
very simple. He 
folks on 
( wn numbers and that it was their 


there 
said 
some 


some streets 


if they enjoyed bad house num- 
This sounds very much like our 


phone companies’ referring com- 
ts for bad service back to the 
seriber. 

Vell, I decided then and there I 


d do something about it. 
of the street and highway commit- 


I got the 


f the chamber of commerce and as 
‘ken of their appreciation they made 
he chairman of a special commit- 
the 


commerce 


on house 
port of the 
d of directors and they urged the 
council to 


numbering. I got 


chamber of 


re-number all houses 


ich were numbered in 
or. As usual they stalled for time 
cause this project would cost about 
‘000. However, we were in the dying’ 
‘ys of the WPA and they undertook 
ie job with the assistance of the city 
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presently 


engineer’s office. By this means Mans- 
field was re-numbered. 

However, this was merely a _ begin- 
ning of what needed to be done. The 
incorporated part of Mansfield is four 
miles by four miles and contains 
about 16 square miles. This part was 
now correctly numbered. But greater 
Mansfield which includes about 60 sub- 
divisions and is eight miles by eight 
miles contains 64 square miles. 

In other words, approximately three- 
fourths of Mansfield in area was still 
unnumbered. So our house numbering 
committee kept right on working. We 
continued to the chamber of com- 
merce and obtained the help and sup- 
He, too, 
We also got support 


use 


port of the county engineer. 
said “no money.” 
from the county commissioners, the gas 
company, the company, and 
finally we have succeeded in extending 
the city numbering scheme out 18 main 
highways for a distance of six to eight 


power 


miles from the square. All sub-divisions 
are numbered commercial 


departments we 


and in 
installation 


our 
and now 
have maps showing correct house num- 
bers for all lots. 
take an 
without a 


Today, we will not 


order to install a_ telephone, 


correct house number, if 


such a house number is available. 
We really 
the people like it. 


our 


and 
suggest to 


getting results 
We even 
the hardware 


store or dime store, get their new num- 


are 
customers to go to 


bers and put them up on their houses so 
our installers can find them. 

Now 
in this 


I have merely hit the high spots 
But 
during the past 12 years this has been 


house numbering program. 


a very interesting hobby. The public 
response has been very good. They like 
great while we get a 
“RFD No. 8 minded” 


and then I spend a pleasant half-hour 


it. Once in a 


person who is 


giving him a course of sprouts on the 


value of correct house numbers and 


correct road names. 
I have spent most of my time on the 
should 


alphabetical section, but I say 


a few words about the classi- 


fied section. In 


at least 
we adhere 
Any 


provide, we, too, 


this section 
100 per cent to “Bell Headings.” 
heading which they 
will provide, and conversely, any head- 
ing which they do not provide we will 
not set up. This we follow strictly. 

that it 
devote quite a lot of emphasis to this 
thing called a telephone directory list- 
ing. I submit “Isn’t it 
worth-while?” give your 
scriber no one else 


I realize is possible that we 


the question: 
You 
a service fan give 
but you: That is, a correct name, an 
efficient modern address, and a tele- 
phone number, in a book which we 
publish frequently for his service. 


sub- 


Now I’ve spent part of my time on 
a few ideas in the compilation of a 


modern telephone directory. The time 
remaining I should like to devote to 
several exhibits I have with me and 
then there will be a question period. 
The first is one of our information 
books at the end of a three-month pe- 
riod, showing all corrections for that 
period of time. At Mansfield we have 
a routine set up to print four infor- 
mation books every three months. Be- 
tween printings we keep up the book 
by putting in gummed twice 
daily, covering changes and listings. 


strips, 


The second exhibit is a Bell heading 
book. 

The third exhibit shows 
tion of The Mansfield Telephone Co. 
directory. The first directory was 
a temporary list put out in April, 1902. 
The first permanent book was printed 
in June, 1902. I have here a book for 
five years beginning in 1905. 
These books show better than my words 
how tediously, yet how 
steadily were im- 


the evolu- 


every 
how slowly, 


these directories 


proved year after year. Comparison 
between the 1902 and 1950 books show 
a vast difference. Comparison from 


We 
feel that the best way, and maybe the 
only way, to improve a telephone direc- 
tory, is to improve it detail by detail, 
The 


make up 


year to year shows slight change. 


one at a time, as you come to it. 
time to begin is when you 
your next order. 

(The foregoing is an address given 
hefore the 


commercial conference at 


Ohio 


convention.) 


Vv 


E. A. Tull Serves Independent 
Industry for Half Century 

E. A. Tull, organizer and owner- 
manager of the Lapel (Ind.) Telephone 
Co., recently years of 
service in the telephone 
industry and the same period of serv- 
Since Apr. 17, 
1900, when it first extended service, the 


the recent 


observed 50 
Independent 


ice with the company. 


company’s original 25 subscribers have 


more than doubled in number to 869. 
Toll calls, which totaled 21 in July, 
1900, have risen to a volume of 4,800 
handled in January, 1950. 

An open house in connection with 
the fiftieth anniversary was held in 


April and was attended by 1,200 per- 
Mr. and Mrs. Tull also 
honored by their five daughters on 
the occasion of their 47th wedding an- 
niversary. 


sons. were 


VV 


Named by Tennessee Company 

Hugh Pulliam, plant superintendent 
of the Community Telephone Co. of 
Wisconsin, Black River Falls, Wis., has 
been appointed plant superintendent of 
the Southern Continental Telephone 
Co., Cookeville, Tenn. 
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MAINTENANCE TESTING EQUIPMENT 


By JOHN A. BRACKEN 


LTHOUGH it is desirable to re- 
place dry batteries for 
testing before they reach the 

end of their useful life, it is not eco- 
nomical to purchase large 
for storage. It is far better to estab- 
lish a method of periodic routine tests 
and thus determine in advance the 
condition of the battery in service, thus 
permitting sufficient 
placements. 


used 


quantities 


time to order re- 

In performing routine tests it is ad- 
visable to 
voltmeter 


use a thoroughly reliable 
the high 


For this reason, 


because of degree 
of accuracy required. 
to give the greatest degree of accuracy, 
voltmeters are made with high re- 
sistance. 

For example, to measure an 
some current is 


voltmeter; 


EMF, 
used to operate the 
the true EMF 
will be greater than the meter indicates 
by an amount equal to the volts lost 
in the 
which 
conduct 


therefore, 


meter, the connecting leads to 
must be of sufficient 
current to the meter and in 
the battery internal resistance so there 
will be no appreciable loss. The 
current the more accurate 
the reading, consequently the best volt- 
meters have a very high resistance and 
their operating current 
negligible. 


gauge to 


less 


required, 


is practically 


As an example, assume the EMF of 
two 45-volt block type dry batteries 
resistance of 0.3 

connected to a 
ohm direct current 
volts. What is the 
degree of accuracy of this measure- 
ment, and what EMF reading would 
be indicated on a 100-volt, 1,000-ohm 
voltmeter? (1) N=E-e, or 901.5 
60 cells; (2) I=E=+(r+R+VR), where 
“r” equals battery resistance, “R” con- 
necting ana: “VR” 
voltmeter resistance, or 90--(.8 604 
1+100000) =0.0009 (3) E 
I (r+R), or (18+1)=0.02 
volts. 

The EMF of the battery is 
90.02 volts and the percentage of error 
is 0.02<100-90=0.02, or two-hun- 
dredths of 1 per cent. In the case of 
the 1,000-ohm voltmeter 90.02 (18+1 
+1000) =0.1 ampere. The voltage drop 
in the battery and meter connecting 


having an internal 
ohms per cell when 
100-volt, 100,000 


voltmeter is 90 


leads resistance 


ampere; 
0.0009 


true 


leads is equal to 0.1X19=1.9 volts. 
The difference between the two read- 
20 





PART XXXI. The preceding ar- 
ticle in this series appeared in the 
May 6 issue, p. 20. 











ings is 90.02—1.9=88.12 volts, that is, 
the 1,000-ohm voltmeter would indicate 
only 88.12 volts. 

A peculiar characteristic of a 
battery is that it about the 
EMF on open circuit, when it is both 
nearly discharged. That is, 
the battery voltage is fairly constant 
under 


dry 
has same 


new and 
practically all conditions when 
the battery is not 
completely 


being used, or not 


discharged. Consequently 
the battery open circuit voltage is not 
an accurate index of the battery condi- 
tion. 
For 
across the terminals of a dry battery, 
and from the value of the voltage read- 


example, connect a_ voltmeter 


inductive resistor of about five ohms 
cell for large dry cells of the stand: 
No. 6 type, and 15 ohms per cell 
the smaller cell block batteries. R« 
tors capable of withstanding the ec 
rent to which they are subjected w 
out 

The 


under this 


excessive heating should be us: 
for 


while 


reason putting a_ batt 


load testing the 


simulate working condit 
That is, it 


battery 


age is to 


} 


will show how well 


can maintain a flow of « 
rent, how effective the depolarizer, 
the rapidity and extent of the reco 


of the battery when the current c 


to flow. The voltage of the batte 
tested with a voltmeter determine: 
state of this condition inside the 
tery. 


Before 


to avoid 


starting a test, and in 


unnecessary drain on thi 
Cases, be des 


batte 


tery, it may, in some 


to disconnect from the 
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Fig. 1 


ing obtained it may that the 
condition of the battery is satisfactory, 
but connect a load to the battery, and 
found that the EMF of the 
battery quickly drops. This experiment 
will that the 
readings of a dry battery voltage 
little value the EMF 
is practically independent of the 
amount of “amperage” the 


appear 


it may be 


serve to show open cir- 
cuit 
are of because 
still in 
battery. 

There are numerous ways of testing 
dry batteries either in groups or as a 
single cell. However, a very satisfac- 
tory method of that may be 
found applicable in cases where estab- 
lished routine are not specified 
to determine the condition of the bat- 
tery, is to measure the voltage while 
the battery is discharging through an 
artificial load consisting of a non- 


testing 


tests 


power supply cords or other lea 


the maintenance testing equip 
Fig. 1 shows a method of test 
dry cell or battery of cells. h 
case five 22.5-volt block batteries 


connected to the resistor, voltmete1 


keys K1 and K2 as shown. Be 
that 
its polarity 
battery 


and 


the voitmeter is connected so 
with that of 


being tested. K1 is depr¢ 


coincides 


the battery open circuit v 
held 
then K2 is depressed, thus placil 
1,100-ohm 
and the voltage reading is again 
Both 


seconds at 


measured. K1 is operated 


resistor across the ba 


keys are held depressed f 
the end of 
reading is taken. These three rea 
give a picture of the condition 0 ( 
battery. 
If the 


which a 


third reading is lowe1 
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about 1.82 volts per cell, the battery 
ay be unfit for further use, there- 
ore, at this point, in order to obtain 
eliability of service, it would be bet- 
er to replace the batteries before their 
capacity is completely exhausted. 
To determine if the result of a test 
within the 1.32 volt range, proceed 
follows: Suppose, for example, the 
ie of the third reading is 99 volts. 
en (a) 5*X22.5=112.5 volts, the bat- 
total EMF; (b) 112.5+1.5=75, 
total number of cells, and (c) 75> 


2—99 volts, and is a voltage drop 
12 per cent. When it is found that 


EMF of an entire group of block 
tteries joined together in series is 


normal EMF, each block 
tery composing the 


ss than the 
rroup should be 


arately tested and replaced as re- 


red. This is also applicable to single 


When a group of No. 6 type dry 


forming a battery, are tested and 


becomes necessary to test one cell 


a time, it may be found that a cell 


give a reversed voltage reading, 
e the battery is supplying current. 


example, Fig. 2 shows a 4.5 volt 
three No. 6 dry 


s being discharged through an arti 


consisting of 


load. 
\ssume that one cell of the battery, 
ise of its internal condition, is dead, 
vhen the 
s cell the 


voltmeter is connected 
meter’s polarity is re- 
| because the lead that was (+) 
connected to cell ‘A’ has become 
(—) lead when in contact with the 
tive terminal of cell “B.” The rea 
this is that the voltmeter is 
y measuring the voltage drop 
the dead cell “B,” whereas be- 
was testing the EMF produced 
“A.” This means that the meter 
es the polarity of the terminals 
“A” and “C” to which the 
ils of the dead cell “B” are 
ted and which are of the opposite 
of those of the dead cell. 
testing dry batteries, if it is 
that the voltage drops due to the 
the cells or to their use in a cir- 
adjustment of the cireuit op- 
voltage limit can be met by add- 
lls, which includes moving power 
leads to higher voltage taps on 
batteries. 
never a good practice to test 
ls with an ammeter as it gives 
liable indication of the 
tion of the cell or the 
is because of the fact 


eter is 


actual 
battery. 
that an 
measure the 
of the current flowing in a cir- 
without retarding the flow, and 
this reason, the meter has a very 
resistance. 


designed to 


Consequently when an 
meter is connected directly to the 
minals of a dry cell or battery, the 
or battery is practically short cir- 
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Fig. 2 


cuited, which causes a rapid discharge 
and drop in voltage that may 


serious injury to the cell or 


cause 

battery. 
block 

small 


This is especially true of type 
batteries containing 
These quickly and 
permanently damaged if they are short 
circuited or if the 


very cells. 


batteries will be 
current drain is 
excessive. 

(To Be 


Continue d) 


VV 


REA Rescinds lowa Co-op Loan; 
NW Bell to Service Area 
the U. S. Agricul- 


ture announced recently that the Rural 


Department of 
Electrification Administration has re- 
scinded a $93,000 rural telephone 
Apr. 20 to the 
Falls Rural Telephone Cooperative of 


loan 


allocation made lowa 


lowa Falls, Iowa. The cooperative was 
a combination of 10 farmer-owned mu 
tual whose 


companies lines are 


“switched” through the Iowa Falls ex- 
change of the Northwestern Bell Tele- 
phone Co. (TELEPHONY, May 27, p. 
35.) 


The loan was rescinded after REA 
received word from the 


tors that the 


board of direc 
proposed cooperative was 


being dissolved. 
VV 


Phonevision Faces Many 
Problems—McDonald 

The Zenith Radio Corp., Chicago, LL, 
“nrobably faces a long, hard fight” be- 
fore it will be able to conduct its 90-day 
Chicago area test, E. F. 
McDonald, Jr., president, said on May 
25, accordin® to press reports (TELEPH- 
ONY, Feb. 18, p. 28). 


phonevision 


The test, involving 300 families, was 
arranged to determine public accept- 
rejection of receiving first-run 
motion pictures on home television sets 
over telephone circuits. 


ance or 


Mr. McDonald’s statement was made 
in connection with his comment on the 
swift rise in the price of stock rights 


in a Zenith Radio subsidiary organized 
last year to handle the development 
of the phonevision project. Mr. Mc- 
Donald deplored the price increase, as- 
serting it was “unwarranted” because 
of the uncertainty of the subsidiary’s 
future. 

Mr. McDonald disclosed that the 


phonevision test was blocked tem- 
porarily because major motion picture 
producers had 
films for this 
Zenith Radio had 


the same rate as 


their 
though 
“offered to pay at 
would be 
theatre of 


refused to rent 
purpose even 
charged 
a conventional comparable 
audience.” 


“Obviously, if enough acceptable 
made available for the 
test, it will be 


onstrate to the 


films are not 
dem- 
Communica- 
tions Commission that the operation of 


impossible to 


Federal 


phonevision on a commercial basis will 
be in the public interest and that the 
people want it and are willing to pay 
a fee to see high class television pro- 
grams in their homes,” Mr. McDonald 
said. 

“Failure of the test 
fusal of 


because of re- 


films would unquestionably 
difficult to 


approval of the FCC of 


make it more obtain the 
the adoption 
and use of phonevision as a permanent 


” 


television service. 


VV 


Vote in Favor of Automatic 
Timing of Conversations 


The Jefferson (lowa) Telephone Co., 


commercial 


¢ 


of which C. H. Daubendiek is manager, 


recently sent out a questionnaire to 


its rural subseribers asking them 


whether they would favor or oppose 


the installation of automatic timing 
for their telephone conversations. 
Out of a total of 455 


121 answered, 110 in 


subscribers, 
favor of the 
timing device and 11 opposed. Twenty- 
one voted for a three-minute cut-off; 
69 were in favor of five minutes and 
20 voted for a seven-minute period. 

Mr. Daubendiek stated that the com- 
pany plans to install the timing equip 
ment, 


Vv 


Veteran Operator Retires 


Dora Corn, who began her service 


( Neb.) 


continued 


with the Pawnee Telephone 
with the 


Telegraph Co. 


Co. in 1923 and 
Lincoln 
after it 
been placed on the retirement list. An 
unusual feature of her service, which 


Telephone & 
purchased the company, has 


was night operator, was that, faced 
with the problems of caring for her 
three small children in early days, 


she was permitted to have them spend 
the night in the office with her, where 
they actually grew up with the busi- 
ness. 
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WISCONSIN ASSOCIATION 


By JIM WARD, Editor 


Commonwealth Telephone Co. News 


Madison, Wis. 


KLEPHONE people from all over 


the Badger State met at Madison 
on May 16 and 17, in convention, 
to celebrate the 40th anniversary of 


the Wisconsin State Telephone Associa- 
tion. 

President A. H. 
the 
financial report 
Treasurer W. E. 


President 


Retiring 
Almond, 
after the 
given by 


Bowden, 


opened convention and 


had been 
Lawton, 
Bowden his 
the 
industry 
founding of the Wisconsin 
in July, 1910, in Madison. 

He that, “‘The 
as. a watch-dog on 
both federal and 
united efforts it 
it has, time 


Viroqua, gave 


address made 
the 


association 


reviewing progress 


in the Independent since 


said association acts 
legislative matters, 
the 


members, 


state, and, by 
affords our 
and time again, assisted 
in the passage of helpful legislation or 
the 


regulations 


succeeded in elimination of laws 


and which would have 


worked hardship or spelled ruination 


to many in our industry.” 


In closing his address Mr. Bowden 
thanked all the officers and members 
for the support that they had given 


him during his two-year term of office 
and said that he would always treasure 
the experience as one of the highest 
honors ever conferred 


upon him. 
J. E. Byrne, recording secretary of 
the association, in his annual report, 


gave a short history of telephony in 
Wisconsin, describing the need for an 
association to help the struggling young 
Independents in Wisconsin. Explaining 
this further he said, “During this pe- 
riod of incubation and training, Inde- 
pendent companies throughout Wiscon- 
sin quite naturally banded together in 
local groups and sectional associations, 
to be mutually helpful in the solution 
of their the 
reduction of their constantly growing 
technical headaches. By 1910, the gen- 
eral use of the telephone had hectically 
advanced to the point where these sec- 
tional groups and organizations could 
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several problems and in 


Marks 40th Annwersary 


no longer cope efficiently with the ad- 
the the 
federal, state and local laws, rules and 


vances in art and volume of 


regulations being aimed at the industry, 
and, as a result, the present state-wide 


association came into existence.” 


Continuing, Mr. Byrne said, ‘“‘The 
first meeting of this association, ac- 
cording to our minute book, was held 


in the Assembly Chamber of the State 
Capitol at Madison, on July 15 and 14, 
1910, ; 


Engsberg, 


and was called to order by ( 
Mills, (the 


Ralph and Emil Engsberg’). There were 


Lake father of 


18 delegates present, representing 55 


companies, of which 32 were qualified 


to vote.” 

Coming down to more recent matters, 
Mr. the 
gress of the member companies of the 
State 
1949 as compared 
the 


Byrne then spoke about pro- 


Wisconsin Telephone Association 


during with 1948, 


and submitted following: 


Station Growth: Revenue 


Independent telephone companies..... 
Wisconsin Telephone Co. 


Total all companies..... 


Stations 


“In view of the continued 
stations the effects of rate 


estimated 


erowt!l 
and 
creases, it is the revenues 
for 1950 
the 


will show an increase of ab 
that of 1949. 


“The number of telephone compani 


Same ratio as 


in Wisconsin declined from 580 in 1948 
to 546 in 1949, a 


decrease was due mainly to the acq 


decrease of 31. T 


tion of roadway (switched companies 


by commercial companies, who 


nished the central office switchin: 
facilities,’ Mr. Byrne reported. 

Mr. Byrne said further, “Our As 
sociation endorses the policy of suc 
acquisitions as it believes it to be 
best means of bettering both loca] 
toll service conditions throughout 
entire state.” 

Fay B. Morgan, Appleton, tral 


mission division, W 


Appleton, the 


engineer state 


consin Telephone Co., 


(Including Switched Stations) 


1949 1948 Increase 
258,001 245,400 12.601 5.1: 
678,281 647,719 30,562 At 
936,282 893,119 13,163 1.2 


In 1948, Independent companies in Wisconsin added 16,001 stations, as co} 


pared with 12,601 in 1949. The Wisconsin Telephone Co. in 1948, added 41,0 
stations, as compared with 30,562 stations in 1949. 
Revenues: Total for all companies 
1949 1948 Increase 
Local service revenues......... $38,612,617 $34,734,140 $3,878,477 11.1 
OE WEVOUMMOE 5 oie 60d ee lcdreeiees 17,848,196 16,202,446 1,645,750 10. 
Miscellaneous revenues ....... 2,851,194 2,104,452 746,742 3).4e 
CS duvaviwncueseadanans $59,312,007 $53,041,038 $6,270,969 11.8 
“The gain in local revenues, of spoke on “Uniform Utility and Tel 
course, is attributable in part to in- phone Agreements.” In his speech, M 
creased subscriber rates and in part Morgan stressed the need of telepho 


to the growth in stations. 
in toll 
creased toll 


The growth 
revenues is mainly due to in- 
usage. It is interesting to 
note that the percentages of increase 
as between exchange and tol] revenues, 
differ only by about one per cent (11.17 
as against 10.16 per cent). 


and power companies cooperating 


out a standard 
all cases. In this connection, he outlin 
four points to take care of all cas 
where the telephone end power C0! 
panies contacted or shared ownersh:) 
in a pole line, namely, (1) Attachm« 
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work agreement to 








ental; (2) space rental; (3) joint use 
igreement, and (4) joint pole agree- 
Mr. Morgan also talked on the 
for a definite cash settlement 
for all companies on con- 
acts and the need for proper construc- 
on, according to the safety code. 

T. H. Moran, 
Commonwealth 


ent. 
eed 
igreement 


Madison, President, 
Telephone Co., spoke 
“Taxes Anonymous.” He compared 
e spending of the federal government 
an alchoholic who could not satisfy 
mself with one drink, and found the 
ganization of Alcoholics Anonymous 
s salvation for a 
fe. Likewise, Mr. 


federal 


useful 
said, “The 


return to a 
Moran 
government is on 
the 
Anonymous.” He went on to 
the Report the 
Reorganization of the Executive Branch 
f the the 


com- 


a spending 


binge, and I suggest formation of 
‘Taxes 
tell about Hoover for 


some of 
this 


Government, and 


inefficiencies 


discovered by 





ViC’’ TENNISON (left) is shown receiving $25 
check for his outstanding service at the time 
the Jackson exchange building was demolished by 
an explosion. Pioneer Toastmcster McDOUGALL 

in the picture shown mcking the award. 


tee, Mr. Moran said, “‘are 


be tragically humorous.” 


so wanton 


told his 
the average citizen is not vitally 


conscious, 


e speaker then audience 
attitude, 
at do I care, let the big corpora- 
and the rich people pay for it. 
Moran continued, “What Mr. Aver- 


and has the 





Left to right: ©. E. FOSSETT, San Jose, Costa Rica; MRS. MAYME 


WORKMAN, Springfield, Ill., 


JUNE 3, 1950 


and A. H. BOWDEN, president of the 
Wisconsin State Telephone Association. 





Officers and directors of the Wisconsin State Telephone Association. 
LAWTON, Viroqua; L. M. LAMKINS, Manawa; A. H. BOWDEN, Almond; and S. B. LOCKWOOD, 


Mondovi. Middle row, 
PIEPMEIER, Black River Falls; 


left to right: J. E. BYRNE, Madison; J. 
B. E. PETERSON, Medford, 





Seated, left to right: W. E. 


W. WELSH, Mt. Hope; 
and HARRIS G. ALLEN, Tomah. 


B. H. 
Last 


row, left to right: T. H. SANDERSON, Rio; T. H. MORAN, Madison; J. J. KUEHN, Rhinelander; 
E. B. SAMP, La Crosse; J. F. BENJAMIN, Cumberland, and G. A. RUTENBECK, Milwaukee. 


age Citizen doesn’t realize is that only 
about 10 cent of 
from 


per state and local! 


receipts come direct taxes on 


personal income and about half of the 


federal government’s revenue is from 


this source. Actually, for nine out of 
10 taxpayers the hidden tax burden is 
heavier than the income tax.” 

Here, Mr. Moran listed some of the 
hidden taxes: (1) A “1l-cent quart of 
milk ineludes eight cents for taxes; 
(2) A 70-cent piece of meat includes 


20 cents for taxes; (3) A $2,100 auto 
mobile inecludeds $700 for taxes, ete. 
“You and I the 


ment,” he said, ‘‘one dollar out of every 


work for govern 
five that we, as telephone people earn, 
is absorbed by the federal government. 
The average citizen works 47 days each 
year just to pay federal taxes.” 
William McClusky, Rock Creek, Ohio, 
president, Citizens Telephone Co., spoke 
on ‘Plant Methods.” Mr. 
McClusky illustrated his speech by the 


Construction 


use of an actual working model of a 
7 
enables 
The 
elected 
the 


companies. 


wineh which one man to set 


large interested 
that 


so-called 


poles. conven- 
would be 


tele- 


tion this 


goers 
a boon to one-man 


phone 


tenance supervisor; 


W. A. GIBSON, 
maintenance supervisor, and E, P. WEBER, manager of the Two Rivers 
exchange, of the Commonwealth Telephone Co. 


At the annual meeting of the Badger 
State Chapter of the Independent Tele- 
phone Pioneer Association, Karl Mohr, 
Sparta, was elected 
Chapter with R. W. 
as first 


this 
Wausau, 


president of 
Adams, 
vice president; R. J. Riordan, 


La Crosse, as second vice 
Miss E. M. Hiestand, 
secretary, and H. Runkel, Madison, as 
treasurer. L. R. 


Mr. Moh 


chapter’s board of 


president ; 
Madison, as 


Tomah, 
the 
for a 
three-year term, while Mr. Riordan was 


Gilbertson, 


and were re-elected to 


directors 
elected. 


the director 


The 
the convention 
of the 
liam 


new 


the first 


the 


highlight of day of 
dinner 
Wil 
the 
Common 


was annual 


Badger Pioneer chapter. 


Reines, former manager of 
the 


was 


Reedsburg exchange of 
Co., 


membership 


wealth 


with a 


Telephone 
life 
Another honored 


presented 
Pioneer pin. 
dinner 
was Victor Tennison of the Jackson ex 


guest at this 
change of 
Co. He 
of $25, 


the 


Commonwealth 
the 
which is presented annually by 
the 
whose devotion to duty and whose serv- 


Telephone 


was given annual award 


Badger chapter to individual 


ice to the Independent telephone in- 


dustry has been outstanding. Mr. 





Left to right: A. A. KRUEGER, ecstern district construction and main- 


northern district construction and 
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I—Training school students benefit 
from modern teaching aids. The 
"Visualcast,'' shown here, projects a 
circuit on the screen as the instructor 
draws it on the desk before him; 
students are thus able to follow the 
development of the circuit. 


2—Benchwork session gives students 
practical training in testing and main- 
tenance techniques. 


3—Individual help and instruction are 
available whenever a student needs 
aid in clarifying a difficult problem. 


4—Dr. Arthur Bessey Smith describes 
the operation of a Strowger switch. 


5—O. D. Grandstaff of Automatic’s 
Laboratory staff explains important 
features of the Voice Current Re- 
peater which he designed. 


6—Another benchwork session finds 
students working together on a Jiffi- 
cult "trouble-shooting" assignment. 
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Strowger 





Strowger 


The men shown in these pictures, like the hundreds of 
others who have preceded them, are receiving sound 
training in the fundamentals of Strowger Automatic 
telephony through the facilities of the Automatic Electric 
Training School. Established in 1909 as one of the pio- 


neer ventures in specialized technical training by industry, 
the school has, during its forty years, made an invaluable 
contribution to the progress of telephony. Its graduates 


. are to be found among telephone companies throughout 
the United States and in all parts of the world. 


Automatic Electric Training School has its own 





mod quarters with a private classroom for lectures 
and study and adjacent laboratory facilities for practical 
wor Strowger Automatic Equipment. Instructors are 


ow 





Sender-Translator Operation 





ee 


by the riginators O 


qguipmenl 


experienced trained telephone men especially selected 
for their teaching ability from among various technical 
departments of the company. The course includes study 
of Strowger circuits and trunking principles, the mechani- 
cal structure and electrical properties of relays and 
switches and actual experience in testing, maintenance 
and operation of Strowger Automatic Equipment. This 
training is supplemented by field trips to actual operat- 
ing exchanges. Each training period lasts about eleven 
weeks. 


Through the Automatic Electric Training School, the 
experience and “know-how'' acquired by Automatic 
Electric over the past 60 years are passed on to the men 
who work with Strowger Automatic Equipment in the field. 


AUTOMATIC & ELECTRIC 


Originators and Developers of the Strowger Step-by-Step "Director’’ for Register- 
Machine Switching Automatic Dial Systems 


- | Makers of Telephone, Signaling and Communication Apparatus . . Electrical Engineers, Designers and Consultants 


- 








Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: international Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U. S. A. 





Reines received the award for his serv- 
ice during an emergency in Jackson, 
described to the Pioneers as follows: 


“On 


Oct. 19, 1949, about noon, 
a gas explosion occurred which 
leveled the building housing the 


Jackson exchange of Commonwealth 
Telephone Co., destroying the switch- 
board and causing an outage of all 
toll and local lines serving approxi- 
mately 500 customers in and around 
the village of Jackson. The explosion 
occurred when workmen from the 
Hack Furniture Appliance Co., Mil- 
waukee, were preparing to install a 
new gas range in the residence of 
Mrs. Cornelia Bergin, contractor, 
who lives in the building. The work- 


men were attempting to close the 
main gas entrance valve when the 
yatve became detached from the pipe 
and allowed gas to enter the base- 
ment from a 60 to 70-pound main 
line. 


“The escaping gas caused a loud 
whistling noise which attracted the 
attention of a number of people in 
the immediate vicinity, who gathered 
in the street outside the building. 

“Victor Tennison, who lives across 
the street from the exchange office, 
had just driven home for lunch. ‘Vic,’ 
a veteran of four and _ one-half 
years in the Army, including Euro- 
pean service, immediately discovered 
the danger and drove to the fire 
department hoping to obtain a key 
to shut off the gas valve in the street. 





WILLIAM REINES, retired manager of the Reeds- 
burg exchange of the Commonwealth Telephone 


Co., is shown as he was congratulated by 

WALTER G. McDOUGALL, toastmaster at the 

Pioneer banquet, after Mr. Reines had received 

his life membership pin the Badger State 
Pioneer Chapter. 


Failing to find a key, he returned to 
the scene, ran to the street valve, and 
went to work on it with a wrench. 
At 12:04 p.m. the house exploded with 
a roar and a concussion was felt as 
far away as West Bend. Debris was 
flung against the surrounding houses 
and hurtled onto the onlookers. 
“Vie turned and saw victims lying 
about the streets, some unconscious, 
some screaming as they lay pinned 
beneath the wreckage. Thinking fast, 
the lineman reached into the truck 
for a test set, climbed the nearest 
pole, and clipped into the line. He 
got the Slinger operator, who con- 
nected him with Milwaukee, and at 
Vie’s instructions, the Milwaukee 
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Left to right, 


operator put in an emergency call 

to West Bend for ambulances. 
“Seconds later, ambulances and 

police and sheriff department cars 


were speeding to Jackson from West 
3end. While a local doctor was giving 
first aid to the injured, Vie raced to 


Richfield to get a line crew and to 
inform his division office of the ex- 
plosion. By 12:10 p.m. the fire sirens 


of the emergency vehicles were heard 
in the stricken village, and minutes 
later the first of the casualties were 
being vacated to St. Joseph’s Hos- 
pital in West Bend. 

“Within an hour a telephone had 
been mounted on a pole, and Jackson 


Was again in telephone communica- 
tion with the outside world. By 2 
p.m. a battery of six telephones had 


been set up on the porch of the house 


across the street from the former 
exchange office, and calls were 
handled on an emergency basis. Be- 


fore 4:30 p.m. a truck bearing a new 
switchboard had arrived, and by 5:30 
a.m. complete service had 
stored.” 

During the third general 


been re- 


session of 
the convention on May 17, tribute was 
paid to John S. Allen, former president 
of the North-West Telephone Co. at 
Tomah, who had died on July 6, 1949, 
and D. G. Smart of the Wood County 
Telephone Co. at 
who had died May 6, 

Prof. B. F. 


extension division of the University of 


Wisconsin 
L950. 


Rapids, 
Rusy, of the agricultural 


Wisconsin, spoke on the importance of 
getting together to solve mutual prob- 
lems, stating that the individual 
but that 


lectively is what 


is not 


important what we do col- 


counts. Professor 
Rusy’s speech, one of the highlights of 
the convention, was humorously effec- 
tive and helped greatly in conveying to 
his audience the serious and important 
need of getting together today to work 
toward the solution of mutual problems. 


Following this session of the conven- 


tion, the directors of the association 
held a meeting. L. M. Lamkins, Ma- 
nawa, was elected president for the 


year 1950-51. T. H. Moran, Madison, 
was elected vice president; T. H. San- 


Ground the table: J. WELSH, Mt. 
RUTENBECK, G. STENBERG and T. 





Hope; 
F. MILLER, all of Milwaukee. 


WYMAN WISWELL, Elkhorn, and G. 


> 


derson, Rio, was elected secretary; V 
E. Lawton, Viroqua, was elected tre: 
urer, and J. E. 


ing’ 


Byrne, Madison, reco 
secretary. 

Harris G. Allen, Tomah, was elect 
a director to serve for one-year t 
the unexpired term of his father, J 
S. Allen (deceased). G. A. 


Milwaukee, 


Rutenbs 


was elected t 


serve 
two years filling the 
E. B. 
Walter 


unexpired tern 
Milwaukee, resig 


Madison; J. J. Ku 


Brunner, 


Dakin, 


Rhinelander; Mr. Lamkins, and J. 
Welsh, Mt. Hope, were all re-ele 
to serve for a full three year tern 

T. F. Miller, Milwaukee, connec 
company representative, Wisc 


Telephone Co., spoke on “Tllust 
Sidelights” 
Horses” 
Teller.” 
Doerfer, 
Public 
“Public 


and Small Telephone Companies.” D 


Telephone 
the movies 
Tell By The 
John C 
Wisconsin 


“*Q() 


chairman 
Service Commiss 


spoke on Service Commiss 


ing the speech, Mr. Doerfer outlins 


short history of the commission, 
in the most important points, h« 
swered the question of why the c 


mission regulates the utilities and 


the price of food, clothing, automob 
thousand 


machinery, and a 


other 


and 


things which are of vital eve 
day importance to the people. 

“The 
political and economic philosophy of 


American people. Whenever and wh« 


He said, answer lies in 


ever competition will regulate the p 
and practices of products and ser 
then 
let it 


of circumstances, a 


we, aS a people, are content 
But 


business or al 


do the job. when, beca 


dustry is in a position where it 
restrict the 
forces of competition, the govern 


generally 


materially self-regulating 


steps in. In other wors, 


when buyers and sellers are placed atl 


such a disadvantage in the bargain 1g 


(Please turn to page 39) 
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Asks Dismissal of Petition 
Charging Discrimination 


The Illinois 
May 23 


Bell 


requested 


Telephone (30. on 
the 


1 to dismiss a 


Illinois Com- 


erce Commissio1 petition 


Liber 


company 


uught by the American Civil 
that 


ions denying ise ol 


charging’ 
telephones 


purposes, such as in hand 


S ina rambdDiing houses, are dis 
} ato 
e Jones, company attorney, told 
NmMISSIO! ne inion does not have 
ec teres l the Case and 
nas ) auced ne evidence to 
ts charges 
FCC Asks Toll Records Be 
Retained for Crime Inquiry 
the equest of the Senate Con 
Ore } ed ( rime Tine F'¢ 
ations Commission has 
( r I ne lecte ) a 
( compa es subject ) ts 
2.91 f his commission's 
ind 1 ions sets forth by 
the specified minimum periods 
eservation of records bv tele 
ympanies and otner communica 
mon earriers Item 85 (a) of 
Section reads as follows: 
Telephone local and toll tick 
(a) Telephone toll tickets, and 
ements forming basis of charges 


6 months.’ 


mn 42.2 (ce) has the following 
These rules shall not be construed 
excusing compliance with any 
er lawful requirement for the 


eservation of 


moranda Tfo1 


records, oO}! 


accounts, 
longer periods than 
nN prescribed.’ 


Senate Committee on Organized 


e has asked the commission to re- 
the telephone companies not to 
’y any toll charges for the next 
months. The commission, there- 


requests that, until further notice 


the commission, your telephone 
pany not destroy records of the 
racter described in Item 85 (a) 
lich it may now have on hand (in- 
ding all such records that may have 


e] 


preserved 
ionths). 


for more than _ six 
i. he commission appreciates the dif- 
‘culties of voluminous record preserva- 
on. However, in view of the nature of 
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the objectives of the Senate Committee, 
we are certain that you will be glad to 
cooperate in complying with this re- 
quest. As soon as it is indicated that 
retention of the records in question fot 
the additional period is no longer neces 


sary, the commission will notify you 
immediately. 

“Please advise the commission 
promptly as to what steps your com 
pany will take in this matter.” 

The commission is also asking the 
United States Independent Telephone 

} | 


Association to cooperate in 


this request to the attentio1 ot its 


some 2,500 membe1 


Independent 


con 
panies. 
VV 
No More Intervention to Bar 
Increases, N. J. Official Says 
After disposal by the New Jersey 
Supreme Court of a pending appeal 
against highe bus fares, there wil 
be no intervention in any other cases it 
an attempt to prevent increases I 
fares and rates sought by public utili 


, ‘ ’ 
ties, according to States 


eral Theodore I). 


Parsons, 


failure of the 


legislature to enact ad 


ministration bills to establish a 


defender in the 


attorney general’s of 


I 


fice and to provide funds for the hiring 


of experts and technicians bars his 


office from intervening in any more 


Cases. 


“These are costly proceedings,” he 


pointed out, “and if the legislaturé 
does not want to provide us with th 
means to perform the job we must 


abide by that decision.” 
The bills 
tor J. Stanley 


were introduced by Sena 


Herbert and Assembly- 


man Merrill H. Thompson, but each 
measure was killed. 
Senator Herbert’s bill would have 


the 


state 


enabled attorney general to ap 


would 
intervene in the public behalf in 


cases or 


point a rate counsel, who 
rate 
other which 
the public had an interest. The Thomp- 
son bill would have established a $50,- 
000 revolving fund for the the 
public utilities commission in hiring 
technicians and experts in rate 
Provision included for the com- 
mission to charge utilities for the cost 


proceedings in 


use of 


cases. 


was 





and expenses of investigations and en 
gineering or 


The bills 


the legislature despite a 


accounting services. 


failed to get anywhere in 
pre-adjourn 
State’s Attorney 


contended 


ment appeal made by 


General Parsons, who their 


passage was necessary to provide for 


publie hearings on 


Bell 


and in 


representation at 
the New 


Telephone Co. for higher 


applications by Jersey 
rates 
similar instances utili 


involving other 


ties, 
‘The 


cent 


recurring applications in re 


told 


such 


years for rate increases,” he 


the legislators 


assumed 
the 


, “have 


serious proportions that 


situation 


calls for the immediate adoption of 


measures adequate to meet every ex! 
gency. 
In a case pending before the New 


Jersey Supreme Court, Deputy 


Attorney Vai 


i] the publie’s behalf against 


State’s 
General Tine is appeal 
the 
the 
service 
Public 


Transportation Co. 


increase from five to seven cents in 


Publie 


sport 


of the 
Tran 


Interstate 


basic bus fare 


Coordinated and 


Service 
He was assigned to the case by the at 


torney general at the direction of Gov. 


lfred Driscoll, who responded to 


pub 


lic pressure for a fight against the 
increase. 
Among the issues involved in the 


pending case is the question of whether 


the commission should be 


forced to 


ascertain facts independently in rate 


cases or whether it should continue to 


act only in a judicial capacity, weigh- 
ing the facts as presented by opposing 
Van 


the commission, in 


sides in rate 


that 


cases. Deputy Tine 


contended per 
mitting the bus fare increase, made no 
effort to the 
proof of 


its rate base. 


require companies to fur 


nish legal items making up 


If the state supreme court finds that 
it is the commission’s duty to obtain its 
own information, the executive branch 
of the 
fronted 


state will be 


directive to 


government con- 
with a 
for legislative 
propriation has been made. 


furnish 


services which no ap- 


The whole issue of public representa- 


tion in utility rate cases in New Jersey 
probably will be raised again during 


next year’s session of the state legis- 
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lature. Meanwhile, Attorney General 
Parsons’ comment indicated the public 
will have no voice in such hearings un- 
less emergency steps are taken at Gov- 
ernor Driscoll’s direction. 


Vv 


Three Alabama Independents 
Receive New Rate Schedules 

The Alabama Public Service Com- 
mission authorized one company to 
change its name ard granted rate in- 
creases to it and to two other Independ- 
ents in recent actions. 

The former Frankville Telephone Co., 
which no longer operates at Frank- 
ville, was granted permission to be 
renamed the Millry Telephone Co., 
with headquarters there. It was also 
authorized to put a higher rate sched- 
ule for local service into effect. 

A rural rate for 
lines served 


company-owned 
from its Greenville ex- 
change was authorized for the United 
Telephone & Telegraph Co., Dothan. 

A rate increase was also granted to 
the Dupree Telephone Co., Ashford, 
officials of which plan to install a dial 
system and expand and improve plant. 
During 1949 the company’s revenue was 
$5,836.08 and its operating expenses 
were $8,926.11, resulting in a loss of 
$38,090.08. Its old and new rate sched- 
ule follows: 


New New 
Present Magneto Dial 
Magneto Rates Rates 


One-party business. ..$1.50 $38.25 $4.75 


Class of Service 


Two-party business... 1.50 2.75 4.25 
Four-party business. 1.50 ... 3.75 
Rural business ...... 1.50 2.50 3.00 
One-party residence... 1.50 2.50 3.00 
Two-party residence. 1.50 2.25 2.50 
Four-party residence. 1.50 1.75 2.00 
Rural residence ..... 1.50 2.00 2.00 


Buys Nebraska Company 

The Nebraska Railway Commission 
has approved the purchase by the Lin- 
coln Telephone & Telegraph Co. of the 
outstanding stock of the Crete Tele- 
phone Co. Operation of the latter will 
be continued for the present. When 
planned improvements have been com- 
pleted it will be incorporated into the 
Lincoln company, with rates fixed ac- 
cording to the classification of its ex- 
changes. The merger will add about 
700 stations to the Lineoln company’s 
property. 


Vv 


Loan to Alabama Company 

The Peoples Telephone Co., Collins- 
ville, was recently granted authority 
by the Alabama Public Service Com- 
mission to issue a note in the amount 
of $21,000 to the Reconstruction Fi- 
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nance Corporation. Proceeds of the 
loan, which will bear 4 per cent inter- 
est, are to be used for refinancing in- 
debtedness and refunding money spent 
on plant improvements. 


Vv 


Orders New York Company to 
Reinstate Discharged Operator 

A trial examiner of the National 
Labor Relations Board has ordered the 
Trumansburg (N. Y.) Home Telephone 
Co. to reinstate a discharged operator 
for allegedly engaging in union ac- 
tivities. 

The examiner, attempting to substan- 
tiate the thought that the company, 
which 1,100 local 
engaged in interstate commerce, said: 
“In 1948 the respondent purchased 
equipment and supplies in excess of 
$80,000 of which approximately 10 
per cent was transported from points 
outside the state of New York directly 
to the company and the remaining 90 
per cent was bought from corporations 
engaged in interstate business. 


serves stations, is 


“Simultaneously, it paid $8,500 to the 
New York Telephone Co., which does 
an interstate business, for the use of 
the latter’s facilities. During the same 
period it received in the neighborhood 
of $93,000 for its telephone services, 
of which about 1 per cent was payment 
for calls to or 


New York.” 


from points outside of 


VV 


Two Nebraska Independents 

Ask Increased Rate Schedules 
Applications have been received by 

the Nebraska 

from two telephone companies in the 

250 to 300 


increases in 


Railway Commission 
classification for 
Tele- 
phone Co. seeks increases ranging from 


25 cents upward covering all classes 


station 


rates. The Ponca 


of service, having recently installed a 
new switchboard and otherwise mod- 
ernized plant. The 


Telephone Co., 


3uffalo County 


Pleasanton, pleading 
higher labor costs, asks approval of 
schedules carrying increases of 50 cents 
a month for all classes of service. 

The commission approved a request 
from the Lincoln Tele- 
graph Co. to from $1.25 a 
month to 50 cents the extra charge for 
gold-trimmed telephones and from 75 
cents to 25 cents that for all other 
colored telephones. 


Telephone & 
reduce 


Vv 


Minnesota Company Sold 

L. H. Arvig was authorized to pur- 
chase the Richmond Telephone Co. by 
the Minnesota Railroad & Warehouse 
Commission on May 24. 


Illinois Company Gets 
Increase in Rates 

The Illinois Commerce Commissix 
on May 25 authorized a new schedu 
of annual rates for the Home Tel 
phone Co., St. Jacob. 

New rates include $33 for individ) 
residence, $30 for two-party residen 
$24 for four-party residence, $30 f 
rural multi-party residence 
for individual business. 


and $42 


VV 


Considers Saie of Exchanges 
To N. C. Investment Firm 

The North Carolina Utilities C 
mission on May 23 heard a propo 
by the Central Carolina Telephone ‘| 
to sell its exchanges at Waxhaw 
Matthews to the Interstate Securities 
Corporation of Charlotte, N. C. 

The investment firm would oper: 
the exchanges through a new compar 
and Central Carolina representatives 
said they felt the proposed sale wo 
be to the best interests of their fi 
and the public. The commission sai 
it would act on the request as_ soo 
as it could determine the possible ef 
fects of the transfer on local telephone 
service.” 

On Mar. 18 the 
dered to sell or 


company Was 

make substantial 

provements by July 1, and it has be: 
under commission examination for mort 
than two months. (TELEPHONY, Ma 
ll, p. 26.) It operates exchanges 

Angier, Ansonville, 
Fuquay-Varina, Kern 
ville, Marshville, Matthews, Norw: 
Pittsboro, 
Southern 


Bonlee, Cartha 


Gibsonville, 


Pinehurst, 
City, 
Vass and Waxhaw. 


Robbins, » 
Pines, Summerfie 
A representative of the Interst: 
Securities Corporation has stated 

it plans a $75,000 expansion progr: 
including new exchange buildings 
the installation of dial equipment, 
the sale is approved. 


VV 


SW Associated Asks Higher 
Rates at Oklahoma Exchanges 
Increased schedules of rates 01 

state-wide basis for all excepting 

of its 26 exchanges in Oklahoma, wer‘ 
asked by the Southwestern Associated 
Telephone Co., Dallas, Tex., in a } 
tion filed May 24 with the Oklah 
Corporation Commission. 

The application excepted from its 
plication exchanges at Beaver, Boise 
City, Buffalo, Goodwell, Guymon «nd 
Texhoma, which recently 
given rate increases. 


have been 


None of the other 20 exchanges in 
Oklahoma have had rate increases W'‘!- 
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in the past 20 years, the application 
states, and some of them for a longer 
period. The rates now in force are 
‘inadequate, unfair, unjust and con- 
fiscatory,” and are taking property of 
he company without “due 
aw” the petition alleges. 


process of 


Company officials point 
commission 


out that it 
policy to fix telephone 
nd other utility rates on a state-wide 
isis to yield a given over-all return. 
[he claim is made that an annual in- 
ease of $122,000 on over-all 


Oklahoma is 


revenues 
necessary to yield a 
return. 


VV 


rate of 


Urge Minnesota Companies 
To File Territory Maps 
4 meeting of 


representatives of the 


Minnesota Telephone Association and 
Railroad & Warehouse 
May 4 for the 


plans to bring 


e Minnesota 
was held on 


Commission 


pose 


f developing 
it the filing of territorial boundary 


ps by all telephone companies in the 


the 


to develop 


occasioned by 


i¢ r of the 


COMMISSION 


te map showing the boundaries of 


all telephone exchanges. 


Mxchange area maps will include 
served by oO or more switching 
anies. Areas served by company- 
stations will be indicated by the 
if solid lines, and service station 
will be outlined by the use of 
lines. Maps will inelude areas 
served, as well as unserved 
nto which the companies propos¢ 
end their facilities. Where sev 
wwnships are served by one com 


a map is to be furnished of each 


ip, and the names of companies 
the territories to the east, west, 


W il] be 


Vv 


nd south 


indicated. 


Two Alabama Companies Sold 
Alabama Publie Service Commis- 
pproved the sale and purchase of 
May. 
the 
Level Telephone Exchange to FE. C. 


ler was granted. 


1 
independent 


T. D. Cato 


companies in 


n’s petition to sell 


The sale of the 
lelephone Co. by Fred H. Massey 
Morrison 


Mrs. Evelyn 


» 
Rogers 


was 


a ithorized. 
VV 
med Commission Counselor 
vd } 
Stant 


Wampler has been named 
public counsellor for the In- 
Mr. 
Indiana 


a Publie Service Commission. 
mpler is a graduate of 
School and has re- 
y served as deputy attorney gen- 
for the 
that state. 
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ersity Law 


conservation department 


Concord, Albemarle, N. C. 
Companies Get Higher Rates 
The North Carolina Utilities Com- 
mission on May 24 authorized the Con- 
cord Telephone Co. and the Albemarle 
Telephone Co. to raise their rates by a 


total of $50,000 a year. One member 
of the commission, Edward H. Mc- 


Mahan, dissented, on the grounds that 


the companies should have received 
more. 

The two companies appeared at hear- 
1949, that 
was provide a more 
rate of return. (TELEPHONY, 
1949, p. 26.) The Albemarle 
for which 
have produced an additional $22,188 a 


ing’s in stating extra rev- 


enue needed to 


favorable 
Aug. 27, 


company asked rates would 


year and was given rate increases 


> 


which will produce an estimated $6,948 


a year. The Concord company asked 
for increases totaling $62,259 and the 
commission gave it $43,017. Although 


the rate increase requests had been ad- 


vertised by the companies, they were 
not opposed. 
Commission members signing the 


the 


return” is an 


majority order on increases held 


that a “fair amount of 


income which will give a_ telephone 


company a 6.5 per cent return on its 
Investment. 


The 


changes in 


Concord company serves ex- 
Coneord, 


Mount 


company 


Kannapolis, China 
the 
exchanges 
( dakboro. 


and Pleasant; and 
Albemarle 


in Albemarle, 


Grove 
serves 
Badin and 


The schedules approved will increase 


one-party rates $1.00 a month, two- 
party rates 50 cents and multi-party 
rates 25 cents. 


At Concord, the 
ness, one-party, $6.25; two-party, $5.00; 


multi-party, $4.00. 


new rates are: busi 


Residential, one- 


party, $4.25; two-party, $3.25; and 
multi-party, $2.25. 
At Albemarle, the rates are: busi 


ness, one-party, $5.25; two-party, $4.25; 
multi-party, $3.50. 


one-party, $3. 


and Residential, 


9; two-party, $2.75; and 


multi-party $2.00. 
VV 


Mortgage Bond Issue Approved 
the Westford In- 
dependent Telephone Co. for authority 
$50,000 


An application of 


to issue worth of mortgage 


bonds was approved recently by the 
Pennsylvania Publie Utility Commis 
sion. The period of time in which the 
company may file the bonds was ex 


June 7. 


Vv 
Oklahoma Case Postponed 


The Oklahoma Corporation Commis- 


sion on May 25 postponed indefinitely 
3 | 


tended to 


upon agreement of all parties the com- 
plaints of Kingfisher and Crescent resi- 
dents that service on 16 


rural lines of 


the Western Light & Telephone Co., 


Kansas City, Kan., is noisy because 
of REA inductive interference. Post- 


ponement was agreed to when company 
representatives showed that they had 
purchased material and were ready to 
start work on making the lines metal- 
lic. 


Vv 


Kansas Commission Makes 

Temporary Rates Permanent 
A $15,318 

for the 


annual increase in rates 
Crawford Telephone & Tele- 
graph Co. was made permanent on May 
24 by the Corporation 


mission. 


Kansas Com- 

The increase had been approved pre- 
viously on a temporary basis. The Wa- 
mego Telephone Co. also has been given 
the 
temporarily its 


VV 


permission by commission to in- 


crease rates. 


Kentucky Commission Assesses 
Public Utilities $100,000 

The Public Service 
mission May 24 it 
utilities it regulates 
the 1950-51 


the assessment 


Com- 
will 
for 

year. 

to $1 30, 


Kentucky 
announced on 
the 

$100,000 for 


limits 


assess 
fiscal 
Statute 
OOO a year. 

The 


legislative appropriation. 


commission does not receive a 
Its operating 
funds come from the firms it regulates. 
The assessments are based on the gross 
receipts utilities make on intrastate 
are apportioned among 


the 


business, and 


them according to volume of busi- 
ness they do. The minimum assessment 
on a commission-regulated utility is 


$25. 


Vv 


REA Not Liable for Properly 
Operated Lines, Official Says 

Attorney 
has advised 
& Fish 
stands it 


Clarence S. Beck 
State Game 
the 
from a 
the 
con- 


General 
the 
Commission 


Nebraska 
that as law 
cannot recover 


district 


now 
electrification where 
the latter 
near telephone 


rural 


lines of have been 


structed lines owned 
and operated by the commission with 
the that 


usable. 


result the lines are no longer 
For several years the Nebraska Rail- 
held that 
grounded lines have been properly con 


way Commission had where 
structed and maintained the electrifica- 
the 
tele- 


phone lines before construction can be 


tion districts must agree to pay 


costs of getting rid of trouble on 


approved. This was on the basis of a 


law that 


required that new construc- 

tion of transmission lines must not 

interfere with the safe or efficient op- 
eration of existing lines. 

However, at the last session of the 

state legislature the districts secured 
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an amendment that holds that notwith- 
standing that section of the statutes, 
where the new lines are constructed, 
maintained and operated in accordance 
with recognized standard engineering 
specifications, no liability for inductive 
interference with telephone lines shall 
exist and that the commission may not 
deny applications on that ground. 


Vv 


N. C. Companies Ask Increases 
To Meet Costs, Improve Service 

The Western Carolina Telephone Co., 
Franklin, N. C., which operates six ex- 
changes, asked the North Carolina 
Utilities Commission May 23 for per- 
mission to increase its rates in order 
to meet higher operating costs and to 
raise funds for a needed expansion 
program. Increases sought by the com- 
pany would boost its gross revenue by 
$26,470 a year. 

In the application, company spokes- 
men said it needed to obtain $195,300 in 
additional capital to carry out its ex- 
pansion plans. A new dial exchange 
was opened at Cashiers last year and 
the Franklin exchange was converted 
from magneto to battery operation. 
A new dial exchange is under construc- 
tion at Cherokee and the company said 
it plans to convert the exchange at 
Highlands to dial operation and to add 
two additional switchboard positions at 
Sylva. 

Company spokesmen said the extra 
revenue was need to attract investors, 
repay $70,000 spent for improvements, 
and to meet increasing for 
service. 


demands 


The commission took the request un- 
der advisement. 

The Anson Telephone & Telegraph 
Co., Wadesboro, on May 22 asked the 
commission to approve rate increases 
which would raise its earnings $11,338 
a year. 

W. L. Bennett, secretary of the firm, 
and others, told the commission that 
the added income is needed to pay the 
salary of an exchange manager, to 
raise the 75-cent an hour 
federal wage standard, and 
to improve the company’s service. They 
said they must increase their rates to 
realize a 


salaries to 


minimum 


“reasonable” rate of return. 
The company serves Wadesboro and 
Morden, but the rate 


apply mainy to Wadesboro. 


increases would 
Proposed monthly rates at Wades- 
boro would be increased from $3.50 to 


$5.25 for 238 one-party business sub- 


scribers; from $3.00 to $4.00 for 68 
two-party business subscribers; from 


$2.25 to $3.25 for 169 one-party resi- 
dential subscribers; and from $2.00 to 
2.50 for 570 two-party residence sub- 
scribers. 
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In Morden, monthly bills would be 
raised from $2.00 to $3.50 for two 
rural business subscribers, and from 
$1.50 to $2.50 for eight rural resi- 
dential subscribers. 

In 1949, the company, according to 
its figures, had 1,517 company-owned 
telephones, an annual income of $59,- 
251.86 and expenses of $50,251.65. Dur- 
ing the period between 1937 and 1949, 
company spokesmen said its investment 
had increased by $126,751.70. 


Vv 


New Rates Charged Under Bond 
In Stuttgart, Ark. 


The Arkansas Public Service Com- 
mission recently approved bonds _ per- 
mitting immediate telephone rate in- 


creases in Stuttgart. 

The Southwestern States Telephone 
Co. had filed bonds to 
bates if higher 
not approved. 


guarantee re- 
rates it is asking are 

The new rates may be retroactive to 
May 4. The telephone company filed 
its schedule with the commission on 
Apr. 4, and the law provides that the 
rates can go into effect 30 days after 
the the 
filed, or on commission 
suspended the rate increase. The com- 
suspended the rate increase 
May 4, that day marking the end of 
the required 30 days’ notice. 

The approval of the 
telephone company’s bond does not nec- 
essarily mean that the rate 
will be A final 
must be rate schedule. 


given and bond is 


the date the 


notice is 


mission 


commission’s 


increases 
permanent. hearing 


held on the 


which can now be 


placed into effect temporarily, will in- 


tate increases, 


the company’s annual 
by approximately $24,000. 


crease revenue 


The company is asking monthly rates 
of : 


$6.50 for one-party business (now 
$3.75) 
$5.00 for two-party business (now 


$3.50) 

$3.50 for one-party residential (now 
$2.50) 

$3.00 for two-party residential (now 
$2.00) 


Vv 


Telephone Co-op Bill up in 
South Carolina Senate 

The South Carolina Senate on May 
of a bill that 


23 began consideration 


would provide for the formation of 
non-profit telephone cooperative cor- 
porations in order to provide tele- 


phone service to rural areas, not now 
reached by private concerns. 

It is not definite as to whether there 
will be any strong opposition to the bill 
or not, although seldom does any co-op 


bill go through the general assem! 
without opposition. 


Vv 


Chapel Hill, N. C., Company 

Instructed to Expand Service 
The Chapel Hill (N. C.) Telephore 

Co., on May 22 was instructed by the 


board of trustees of the Universiiy 
of North Carolina, which owns and 
operates the company, to take the 


necessary steps to expand its services 
in and around Chapel Hill. 

The authorization came ‘after the 
board heard a report which stated that 


around $250,000 is needed for this 
purpose. 

In authorizing the expansion pro- 
gram, the board voted also that the 


university is to continue to operate the 
company. This action was taken after 


Gov. W. Kerr Scott stated that there 
has been ‘a lot of discussion about 
turning the company over to private 


sources,” an dpointed out that whether 


this should be done was a matter for 


the committee to decide. 

It was stated that since 1948 the ex- 
change has doubled the number of tele- 
phones in service, and in the past 18 
months a 20 per cent increase has been 
The main 
outside the town 


reported. increase now is 


limits where housing 


projects are under construction. 


VV 


Upholds Ordinance Against 
Poles and Lines in Streets 
Kentucky’s Court of Appeals upheld 
May 23 an ordinance of the 
Mount Vernon prohibiting erection of 
telephone and 


¢ 


city ol 
poles lines on tw 
streets. 

The Mount Vernon Board of Trustees 
ordinance in 1936 
the Mount Vernon Telephone Co. 
building 
mond 


enacted an barring 
any lines or poles on 
Main streets. When_ the 
franchise expired in 1946, the compan) 


and 


sought a 20-year renewal, but did not 
obtain it until 1948. The new franchis¢ 
kept in foree the ordinance prohibiting 
poles and lines on the two streets. The 
company break the ordinance, 
contending it prevented it from render- 


sued to 


ing adequate service as required by the 
franchise. 

In upholding the ordinance, the Court 
of Appeals cited the state constitutiol 


and statutes which empower cities t0 
regulate their streets and enact pro 
visions against utilities’ use of the 


streets. 


Vv 


Summary of Commission 
Rulings and Hearings 
Kansas Corporation Commission 
June 9: Hearings on applicatio: s of 
Aurora (Kan.) Telephone Co. and Cul- 
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lison (Kan.) Cooperative Telephone Co. 
for authority to change rates. 

June 12: Hearings on applications of 
Peoples Mutual Telephone Co., La 
Cygne, and Gridley (Kan.) Telephone 
Co. for authority to change rates. 

June 13: Hearing on application of 
Suburban Telephone Co., Tonganoxie, 
for authority to increase rates. 

June 16: Hearing on application of 
Fairview (Kan.) Telephone Co., for 
authority to change rates. 


Minnesota Railroad & Warehouse 
Commission 

June 12: Hearing on application of 
Tyler (Minn.) Telephone Co. for au- 
thority to change rates. 

June 13: Hearings on applications of 
Citizens Telephone Co., Maynard, and 
Areo (Minn.) Electric Co. for author- 
ity to change rates. 

June 14: Hearing on application of 
Hancock (Minn.) Telephone Co. for 
authority to change rates. 

June 26: Hearing on application of 
Central Iowa Telephone Co., Cedar 
Rapids, Iowa, for authority to change 
rates at its Minnesota exchanges. 

June 27: Hearing on application of 
United Telephone Co., West Concord, 
for authority to change rates. 

Missouri Public Service Commission 

May 20: Application filed by For- 
tuna (Mo.) Telephone Exchange for 
authority to discontinue operation. 
Oklahoma Corporation Commission 

June 6: Hearing on application of 
Southwestern Bell Telephone Co. for 
authority to discontinue service to cer- 


tain booking agencies in Oklahoma 
City. 

June 6: Hearing on complaint of 
Noble residents against Southwestern 


States Telephone Co., Brownwood, Tex., 
regarding service. 

June 8: Continued hearing regarding 
service of Ardmore-Graham Telephone 
Co., Ardmore. 

June 22: Continued hearing to de- 
e territorial rights of McCloud 
) Telephone Co. 


t 


July 20: Continued hearing on ap- 
plication of Billings and Morrison res- 
idents for improved service from 


pout! 


western Associated Telephone Co., 
Dallas, Tex. 


Wisconsin Public Service Commission 


May 31: Hearings on complaints of 
M John J. Jordan and George A. 
labbert et al against Wisconsin Tele- 
e Co. regarding service. 

dune 2: Hearing on complaint of 
Werch against Berlin (Wis.) 


phone Co. and Wisconsin Telephone 


rag 


garding extension of service and 
uacy of service. 


Vv 


“ompany Buys Exchange 
e Lineoln (Neb.) Telephone & 
egraph Co. recently cut into 
its 65th dial exchange, at 


serv- 
-awnee 

The property was purchased in 
‘} from the heirs of George E. 
cker, president of the 
braska Telephone Association, and 
orporated into the company. The 
wv equipment accommodates 600 lines. 


JNE 3, 1950 


former 


A. J. Mathews, Pacific Coast 
Pioneer, Dies 

A. J. MATHEWS, age 63, pioneer in 
the Independent telephone industry died 
on May 7, at his home in Susanville, 
Calif. Mr. Mathews was home from 
Los Angeles and San Francisco where 
he has been engaged as a private con- 
sultant for Independent telephone com- 
panies. 

Mr. Mathews 
manager of the 


retired as commercial 


Utilities Co. 


Citizens 





A. J. MATHEWS 

on Jan. 1. He founded the telephone 

1910, and 
39 years. 


company in Susanville in 
served as its manager for 

Mr. Mathews was born in San Fran- 
cisco in 1886 and began his career as a 
clerk with the Pacific Telephone & 
Telegraph Co. there. He left the com- 
pany in 1909 to strike out for 
himself with two partners William E. 
Hills Scott Hendricks to pioneer 
telephone service in the Susanville area 
with their own company. 
23 years old when he began construct- 
ing the first 
and Quincy. 

While progressing 
rapidly from a “small town” to a more 
mature city, Mr. Mathews served on the 
city council and as mayor in the early 
1920’s and on the High 
School 


Reno in 
and 
He was only 


line between Susanville 


Susanville was 


Lassen Union 
Board of Trustees. 

He is a past president of the Susan- 
ville Rotary Club of which he was a 
charter member, an organizer of the 
Lassen County Chamber of Commerce, 
a member of Elks 
and a Commonwealth 
Club 

He was a member of the California 
State Board of Forestry in 1927 and 
was director of purchase and supply 
for the state department of finance in 
1930. 


Besides 


Susanville 
of the 
of California. 


lodge, 
member 


his widow, other survivors 


include a son, Arthur Cahlan Mathews, 
Palo Alto, Calif.; two daughters, Miss 
Ellen Warren Mathews, Chicago, IIL, 
and Mrs. Marcella Searles, Los An- 
geles; two sisters, Miss May Mathews 
and Miss Martha Mathews, both of San 
Francisco, and one grandchild, Alan 
Peake Mathews, Palo Alto. 


Vv 


Texas Association Sponsors 
REA Loan Discussion Meetings 
Meetings to discuss the question of 
government loans for the betterment of 
rural telephone service are being spon- 
sored by the officers and directors of 
the Texas Telephone 
cording to J. 
tary. 


Association, ac- 
B. Haley, executive secre- 
Telephone companies, cooperative 
companies in the process of organiza- 
tion and individuals interested in get- 
ting service in their respective locations 
have attended these meetings, some of 
which have been already held in Brown- 
wood, Lufkin, Greenville and Denton, 
Tex., the association reports. 

Professional engineers, who have 
work for the REA, also 
attend the gatherings, discussing with 
telephone operating people the method 
of establishing information for a satis- 
factory application for loans. 


Vv 


been doing 


OBITUARIES 

J. W. WHEELER, a pioneer in the 
development of Independent telephone 
operation in Nebraska and owner and 
manager of the first 
change at Palmyra, 
Austin, Tex. 


telephone ex- 
died May 16 in 


BENJAMIN FRANKLIN MURPHY, own- 
operator of the Owensville, 


Bland, and Rosebud, Mo., telephone ex- 


er and 


changes until his retirement several 
years ago, died May 19, at the age 
of 82. 

Born Nov. 21, 1867, at Oak Hill, 


Mo., he had been active in the telephone 
field for many years, having organized 
the first telephone lines in Crawford 
and Gasconade Counties. 

He is survived by his widow, three 
sons, three daughters, 11 grandchildren 
and three great-grandchildren. 


eee 
ARCHIE RosBeErRTS, 73, for 35 years 
maintenance superintendent for the 


Farmers Telephone Co. of 
County, North 
22 at his 


Dodge 
Bend, Neb., died May 
North Bend. He 
began his telephone career at Fremont 
with the old Nebraska Bell Telephone 
Co., in 1898, and before that was in 
the signal service of the Union Pacific 
tailroad Co. 


home in 
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HE 


Le Populaire, 


FRENCH Socialist newspaper 
*“American 

capitalism made American 
workers the best fed, best dressed and 
best supplied with any 


worker in the world. Only three things 


states: 
has 


luxuries of 


are wrong with the workingman’s life 


in the United States. He eats too 
much, suffers from a housing shortage 
and continually runs into debt.” 
2 © e@ 
Infant among American industries, 


television, already represents an_ in- 


vestment of two and one-half billion 
dollars. 
° e @ 
It has been said: “Many persons 


think they have open minds—actually 


their minds are just vacant.” 
2 © @ 

If the postal service is curtailed by 
reducing the daily, 
there is little doubt but that telephone 
and telegraph services will be increased 


deliveries to one 


correspondingly. If people cannot be 
sure that their letters will be delivered 
promptly, they will certainly prefer to 
use some quicker and more dependable 
means of communication. 
Although delivery 
will probably help this condition some- 


special service 
what, there are many who will, despite 


this, prefer the safer and more cer- 


tain methods of communication for all 
important business matters. 


The trend toward the de- 
centralization of industry may develop 
some difficult or at least unusual prob- 
The 


pleasure of 


present 


lems for the telephone industry. 
writer had the 
manufacturing plant 
that had moved oniy a few months ago 
from New York City to a 
miles out on 


recently 
Visiting a small 
downtown 


small village 40 Long 


Island. This move has proved advan- 
tageous in every way. The company 
now finds that their production has 


increased over 15 per cent without an 
and that 


has been reduced to practically zero. 
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increase in cost, absenteeism 


We are advised that practically all 
of the skilled workers of this organiza- 
the 
The semi-skilled workers 


tion welcomed chance to move to 
a small town. 
in the required numbers were hired lo- 
cally, without difficulty. The 


ment stated that it had not experienced 


manage- 


any difficulty in the administration of 
the new location. They 
admit that their tele- 
increased tremendously, 


its business in 
did, 
phone bill had 
but that they 
good investment. 
the additional 
must be 


however, 


consider this charge a 
This increase in toll, 
plus telephones which 
installed in the the 


workers who moved to the small town, 


homes of 


will increase the business volume of the 


local telephone company considerably. 


It would that in the not far 


future, 


seem 


distant arrangements must be 


made to dial into many of this coun- 
try’s large PBX telephone’ systems. 
These large private exchange systems, 
often serving several thousand lines, 


into the commercial ex- 
but all 


are intercepted by operators who com- 


can dial out 


change system, incoming calls 
plete the calls manually. 

Perhaps this practice began back in 
the good old days when all PBX 
two op 


SySs- 


tems were small and one or 
erators could supply all directory in- 
well as 
Now, with a 


PBX systems serving 


formation as complete the 


connections. however, 
large number of 
thousands of customers, if any incom- 
ing’ the 


of the party desired, the operator must, 


caller does not have number 


from necessity, connect him to infor- 
This could be handled just as 
Actually, 
PBX 


tems nowadays know the number of the 


mation. 
effectively by dial operation. 


nearly all callers into large 


Sys- 


party they are calling and could com- 


plete the call with far less delay by 
dialing direct. 


We frequently wonder why so many 


glass thermometers are continued in 
use in the telephone industry to test 
the temperature of paraffin, wax, and 


other compounds when all-metal preci- 


sion instruments are now available fo 


this purpose, and have been for several 
years. 


These instruments, in additior 
to being accurate, are extremely rug 
and long lasting. Further, on a e 
parative basis, they prove consider: 
glass thermometers. 


cheaper than 


Added to 


they can also be used to test and che 


these numerous advantages, 


the temperature of wiping metal 
in connection with cable splicing. 
the annual USITA 


tion in Chicago last 


During 


con 
year, a very inte 
esting was shown a 


safety movie 


plant conference depicting how 


dents were caused. One feature of this 
film 


cable splicer suffered severe burns 


explained an accident wher 
he caused paraffin to flash by pou 
it after it had 


cessively high 


been heated to a 
temperature. All this 
was the result of the splicer guessing 
at the temperature after having bi 
his glass thermometer. We were 
that the 


provided with an all-metal thermomet 


prised worker had _ not 


which, in all probability, would hav 


working condition, it 
the 


happened. 


been in 


event accident would never 


Recently developed magnets, 


guaranteed energy product of at 


5% million BHmax—yet priced 
par with Alnico V—have just 
placed on the market. The h 


published guaranteed energy pi 


for regular Alnico V_ is. only 
BHmax, so that even at the min 
new guarantee, 16 per cent g1 
strength is claimed for this new 
net. 

It is further claimed that 
stronger, smaller magnets will p: 
extremes in compact designing 


have never before been possible i 

ous items of communications equip 
According to press reports, wh¢ 

1,400 field officers of Sears, Roeb & 

Co. met in the Stevens hotel in ¢ gt 

early in May of this year fo 

week-long : 


“Sears Congress of ler- 


, 


chants,” a tremendous special c 
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That best describes North All Relay System unattended 
switchboards. There are hundreds in operation today which are 
truly almost forgotten—-yet continue to pay greater dividends 
yearly on thousands of calls handled 

Why? 

Because this completely reliable system has a minimum of 
moving parts—hence, minimum weat 

Because efficient use of space results in a compact design 
that means less floor space . . . large savings in building costs. 

Because no routine maintenance is required on these trouble- 
free boards. 

Because years of accumulated know-how have gone into 
the manufacture of this equipment. 

Think of tomorrow’s profit today when you specify telephone 
switchboards—choose North All Relay Systems and you stake 


your claim to greater earnings 


THE NORTH ELECTRIC MANUFACTURING CO., Galion, Ohio, U. S. A. 





Originators of ALL RELAY Systeme of Putomatic Suitehing 
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nications arrangement was_ provided. 
In fact, there were telephones every- 
where. 

The forward command post and mes- 
sage center occupied two large rooms 
on the fourth floor. Against one wall 


was a large telephone switchboard, 
linking the special Sears’ telephones 
that were installed throughout the 


building with the company’s home office 
£ a 





Q. We have a four-duct underground 
conduit 


which two 
200-pair cables are installed for a dis- 
tance of slightly 1,000 ft. We 
have an urgent need to reinforce this 


cable 


sized cable should be used. Any advice 


structure through 


over 


and are unable to decide what 
you may be able to furnish us will be 
greatly appreciated. 

there are various 
methods that may be used, and it is 
doubtful as to which would provide the 


most 


A. Obviously, 


satisfactory and economical ar- 
rangement in your particular case. 
In the first place, you could install 





and outside toll lines. Nearby also, 
were teletype machines connected into 
Sears’ own country-wide teletype net- 
work. Both teletype and telephone op- 


erators handled a large volume of traf- 


fic. At one end of the room also was 
located a battery of recording ma- 
chines. All speeches and exhibits were 
preserved on sound records and film 
slides. 


total distance. This, however, would 
entail much work and expense and it 
is doubtful whether the recovered cable 
would prove suitable for re-use. It 
would probably prove more economical, 
in view of the fact that you have two 
vacant ducts, to install a third cable 
in this run of a size suitable to serve 
the area for a determined number of 
years. This would be in addition to 
the two 200-pair cables which would be 
continued in Then, when neces- 
sary to increase the capacity beyond 
this point, one of the 200-pair cables 


use. 


may be replaced by a larger size. 


the event 
in providing 


at all times for use in 
trouble. or for use 
creased facilities. 


Q. What length ground rod shou 


— 


be used for grounding a protector at a 
telephone station? 


A. Under normal conditions, a fi 
or six-ft. ground rod is considered ade- 
quate for this purpose. In areas whe 
winters are especially severe and the 
ground freezes to a considerable dept! 
an eight or 10-ft. rod may be require: 
This length rod is, however, extremely 
difficult to drive in most sections of the 
country and a cold water pipe, when 
available, is usually preferred. 


i. 


” 


Q. When transposing a line and the 
transposition point comes in the center 
of a span, what action is recommended? 

A. Formerly, it considered 
good practice to transpose the circuit 
on the pole nearest to the point meas- 
ured. Then later, on good quality cir- 
cuits, it 


was 


was considered necessary to 
set an extra pole in the line to carry 
the transpositions. Present practice is 
to make use of a bracket that may be 


installed at the exact point desired in 



























the center of the span. This light 
either a 600 or a 900-pair cable and In every case, one spare duct should weight bracket is supported by the line 
recover the two 200-pair cables for the be kept available in each conduit run wires. 
For 
e 
Telephone Troubleshooting... SERIES OF SOOKS ON 
a Foremanship and Supervision 
by HARRY C. WALKER, Ph.D., Plant Training Supervisor 
“UNBREAKABLE’ PLASTIC . Petit 
SOUTHERN BELL TELEPHONE AND TELEGRAPH CO. 
me. 10 hase FLASHLIGHTS 
PRE. FOCUSED In these three books Dr. Walker gi he fruit of 
; @ 4 STYLES—One For Every Application! ” ee res Sees a 7 al yore the truit o 
@ “UNBREAKABLE” PLASTIC PARTS — a quarter century of experience as a craftsman 
Shockproof! foreman, engineer, supervisor, conference leader and 
—— PARTS — teacher in industry. Written in simple, straightfor 
@ ECONOMICAL— Longer, Useful Service! ward English they have been recognized as outstand 
ing manuals for training foremen and supervisors. 
To thousands of telephone mainte 
nance men, GITS “UNBREAKABLE’ y , 
LIGHTS have a reputation for years aid the foreman in making talks to his men, leading 
of signrous, dependeble service conferences, teaching industrial subjects and holding 
No. 122 “Super Right No. 125 ‘Super Right dl i . & interviews. $1.00 each. 
Angle” Flashlight Angle” Flashlight egardless of the weather or 
er —_, — DIFFUSED. Extra Bulb whether it’s inside or outside, these 
——— flashlights stand up on the job! x THE FUNCTIONAL ELEMENT IN SUPERVISION is 
a % They won‘t rust or corrode. GITS basic analysis of the foreman's duties. $1.00 eac 
No. 126 EXT. COMBINATION ( FLASHLIGHTS are a “must” for per- ; 
“Super Right Angie” Flash \ formance and economy. Send for * THE HUMAN ELEMENT IN SUPERVISION is an app’ 
light (PRE-FOCUSED) with ; d : ti # th tacipal f | lin a 
Clamp-On Extension (DIF samples and prices on your letter cation o e principals of personne! counselling 
FUSED). Extra Bulb and Belt “ istri ip. $1.0 h. 
cl. Ssod With 7 eat head — or consult your distributor foremanship. $1.00 eac 
Extension Ask your Distributor or Write Direct 
“ GES... | TELEPHONY PUBLISHING CORP 
zi ~~ 608 SOUTH DEARBORN STREET CHICAGO 5, II 
4600 WEST HURON STREET 
CHICAGO 44, ILLINOIS _— 
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KENNECOTT 
TELEPHONE 
CABLE 





Lasting service in every reel! 
MENNECOTT CABLE 


Every reel of Kennecott Telephone Cable 
meets the highest manufacturing standards 
. to insure uniformity, dependability and 
lasting service. Whenever you need tele- 
phone cable specify Kennecott. 
Information about Kennecott Cable can 
be obtained from any of the Chase Offices 


listed below. 











Ee . 


is an affiliate com- 
= 


( able, ul ith ” 


houses) in lead- 


‘ i 
Chase Brass © Coppe Co 


ire | 
pany of Kennecott Wire ane 


» are 
ffices (23 of them u 


ed) 
on from coast to coast. 


ing industrial centers 





-HASE BRASS & COPPER CO. 


INCORPORATED 


WATERBURY 20, CONN. « DISTRIBUTOR FOR 


ENNECOTT WIRE & CABLE CO. 


SUBSIDIARIES OF KENNECOTT COPPER CORPORATION 





DALLAS MILWAUKEE PROVIDENCE 
A DENVERT MINNEAPOLIS ROCHESTER T 
MORE DETROIT WAREHOUSES +. ie NEWARK ST. LOUIS 
N HOUSTONT and OFFICES NEW ORLEANS SAN FRANCISCO 
10 INDIANAPOLIS 4 NEW YORK SEATTLE 
NNATI KANSAS CITY, MO. PHILADELPHIA WATERBURY 
ELAND LOS ANGELES PITTSBURGH 
tIndicates Sales Office Only 
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The longer the span 


the lower the cost... 


that’s how you save 


“* Amertel-(35 


ie extra tensile strength of Amertel-135 Tele- 


phone Wire permits long span construction . . . 
and saves you money. Because Amertel-135 has ten- 
sile strength 2'> times that of regular BB grade wire, 
you can cut your pole requirements in half. Fewer 
poles mean less hauling, less digging, less connecting 

. with appreciable reduction in man-hours. You 
save on insulators, ties, armor wires, guys and other 
accessory materials too. 

High-strength Amertel Wire will withstand the 
strain of ice and wind loads. This means savings ir 
maintenance costs, and uninterrupted service tor 
your customers. Amertel has much better voice 
transmission characteristics than the old steel tele- 


phone wire, and it has low electrical resistance: 


. Too. 


Write for complete technical data on Amertel-135 and its com- 


pan.on wire Amertel-&5, and our regular grades “E.B.B B.B.”” 
and ‘Steel.’ 


AMERICAN STEEL & WIRE COMPANY, GENERAL OFFICES: CLEVELAND, OHIO 


COLUMBIA STEEL COMPANY, SAN FRANCISCO 
PACIFIC COAST DISTRIBUTORS 


TENNESSEE COAL, IRON & RAILROAD COMPANY, BIRMINGHAM 
SOUTHERN DISTRIBUTORS 


UNITED STATES STEEL EXPORT COMPANY, NEW YORK 





Look for this tag. 
It is your assurance 
of highest quality wire. 







AMERTEL 
TELEPHONE & TELEGRAPH WIRE 
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In the Nation's 
Capital 


(Continued from page 17) 





whether man in the country is 
than $10,000 a year. It 
was after this meeting that a certain 
(and I that attorneys 
noted for making 


any 


werth more 


attorney realize 


are not things too 


simple) happened to talk about this 
with a labor union group. This at- 
torney found out that several of the 





Batt) aS 
ae Acorn wire has 
i ; 








meant quality 
Bags, VaR Neoprene jacketed for drop, distributing and 
aoe a bridle wire. Acorn plastic insulation for inside, 


union baseball enthusiasts. 
One of them happened to be a former 
amateur pitcher, and he quite 
proud of it. So this attorney asked the 
question: ‘‘How about DiMaggio, 
do you think he is worth a $100,000 a 
The little 
about attorney 


men were 
was 
Joe 
union men were a 


that. So the 


drove the point home, something along 


year?” 
puzzled 


the following lines: 

“You played 
So, you know that you didn’t have what 
it takes to be professional ball players. 
But 
amateur 


fellows have baseball. 


look at Joe DiMaggio. 
ball 


San Francisco, just like yourselves. He 


He played 


around the sand lots in 





since 1914. 


jumper and cross connecting wire. Specify Acorn. 


ACORN INSULATED WIRE CO., INC. 


36 FREEMAN STR 


, PAWTUCKET, RHODE ISLAND 


LEICH SALES CORP., 427 W. Randolph St., Chicago 


LINDSAY SUPPLY CO., 7016 Euclid Ave., Cleveland 
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wasn’t thinking of making big’ mone 
he just loved to play baseball. We’ 
all got to admit that Joe had th: 
extra something that makes a real ba 
player—his batting eye was a litt 
better, his base running a little quicke 
little 


came a 


his fielding a surer. 


“So time when Ji 
DiMaggio found big league ball tean 


bidding 


there 


against each other for h 
But keep in mind that, in tl 
beginning, all Joe DiMaggio wanted 
baseball! Yet he 


be foolish if he did not accept the hig! 


services. 


do was play wou 


services once he kne 


And 


Because Joe 


est bid for his 
fellows kno 
DiMage 
is getting that kind of money, his tea 


he could get it. you 


another thing! 
is successful, and it makes more mone 
for his management, for his team mate 


and 


for the other people who have 
job in organized baseball in that city, 
and the public supports the team. / 

better 
well 


make : eve rubody’ : I0b be Cai 


hie able to do so him elf! 


“Se. J would admit 


that 


think you 
DiMaggio is 


Can 


Joe worth money, 


long as he produce these result 


All right. It 


private 


with 
They a 


DuSTINeSS 


is the Same story 


company executives. 


the Joe DiMaggios of private 


of the enterprise system. As 
fessional managers, they have that 
tra something’ on the ball—the ab 
to make snap decisions. They have 
rood judgment to keep the compan) 
the black, yeal afte? year, in the 
of competition. What’s more, I 
company couldn’t pay a decent sa 
for that executive, 1e WO 9 
another company that would. 

*And here’s another thing! If 


did go some place else, your compa 


soon bean 


operation would pretty 

, 

league proposition; because am. 
only attract minor league or se 
best talent to operate it. So what 
happen to the rest of the team in 
case? That is why it pays you fe 
down the line to have a good ma 


the front office, getting a good sa 


as long as he can produce results 
means bigger, better, and more s« 
jobs for everybody n the bus 
There is no future working for a 


been’ or second rater!” 


I submit this as a fair examp 


explanation that can be sold in 


tive way to the people on the st 
and the employes down the line. | 
pare that simple approach to the 
about execut 


tistical arguments 


salaries being only an_ infinites 
percentage point of total payroll. 
of the most telling points which R¢ 
sentative Smathers of Florida mad 
his recently successful fight to de 
that 
hard 


Smathers did not 


Senator Pepper in state, iS 
inflation—a 


put across. 


based on subject 
use 


numbers. H: 


TELEPHO NY 


centage points or index 
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Lakeland 


pany, which serves the prosperous citrus-growing and 


Exchange of Peninsular Telephone Com- 


industrial areas of west-central Flor 


€ Bank of t t I ide-M 
Exchang 


assure positive operation of telephone equipment at Lakeland, Florida 


Expansion of telephone facilities has gone fast and far at this 
modern exchange of the Peninsular Telephone Company. Out 
calls more than doubled during the past ten years. Many miles 
of lines and cable have been placed. Much new equipment has 
been added, including an Exide-Manchex (26 FHE-17) Battery, 


: ; : @ The exclusive, long-life manchester 
which will supply up to 4 hours of peak-load service. 


positive plate. 

The main Exide-Manchex Battery (23 cells) is floated con- @ Slotted plastic separators, imper- 

tinuously at 49.45 volts (2.15 v.p.c.). Three cells, for emergency vious to chemical and electrical 
A , 7 ~ . reaction. 

reserve, are trickle-charged at 2.15 v.p.c. —— 


— . : : : aro @ Plasticspacers for plate alignment 
Exide-Manchex Batteries were the right choice for this fast- 


growing exchange. They are your right choice, for they assure @ Latest development in molded 

dependable performance, long battery life and maximum er 

economy for all telephone battery requirements—common bat- @ Heavy terminal posts with copper 

tery, emergency reserve, signaling, PBX and other applications. inserts for extra conductivity. 
Iexid Ml 





TIE ELECTRIC STORAGE BATTERY COMPANY, Philadelphia 32 ¢ Exide Batteries of Canada, Limited, Toronto 
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came right out and asked the voters 
how they would like to go into the 
store and put down a dollar bill for 
a bottle of Coca Cola and get no change 
back. 

This is not writing down an argu- 
ment or talking down to people. It is 
simply being polite and considerate, in 
a sense—putting your message in a 
package that is properly addressed. 
The voters of our country who, by and 
large, think in terms of weekly wages, 
baseball, hot dogs, and Coca Cola, will 
understand us better if we talk to them 
in their 

Finally, I come to 
having faith in the 
crusade for private enterprise. I find 
that there extremes which 
have to be avoided—too much optimism 
and much pessimism. For 
optimistic souls who believe in 
book the right always 
prevailing in the end, more realism is 
While democratic form 
of government and our enterprise sys- 
tem are the combination yet dis- 
covered, they are by no means infallible, 
they can go wrong! 
the victims of 
History is a 


own language. 
the matter of 
outcome of this 


are two 


too those 
story 
slogans about 


in order. our 


best 


They can become 
fouled up thinking. 
graveyard of nations— 
some of them democracies—which died 
because of popular but wrong decisions! 
It might the whole 


even be said of 


<GSSOOOOOOOOOOOOEED 
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1485-A Pole Trailer: 
Tubular -type tongue con- 
struction for strength with 
Rear bunk 
balances trailer and pro- 


light weight. 


vides easy handling, when 
empty. 





These trailers are representative of the wide line offered by FWD-Eagle 
engineered by and for utility men expressly for their needs. 


EAGLE MANUFACTURING CO. 
Division of the Four Wheel Drive Auto Co. 
APPLETON 
WISCONSIN 
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Designed to meet your needs 


TRAILERS 
IN A WIDE RANGE OF SIZES AND TYPES 





Combination Cable Reel and Pole 
Trailer — PCP & W-PCP Series: 
Quickly converted from cable reel to pole 
trailer — dual use provides low initial 
cost — only one trailer license needed. 





human race, that we have arrived at 
that critical point where absolute de- 
struction is possible. For the first 
time in our history, we possess a wea- 
pon capable of obliterating human life 
on this planet. It is going to take 
plenty of enterprise to be that 
right 


sure 
decisions prevail. 

On the other hand, I have encoun- 
tered some businessmen regard 
state socialism as an inevitable threat 
-something that is sweeping around 
the world and will eventually engulf 
America. To these people I plead earn- 
estly to wake up and look around. On 
every side we find hopeful signs that 
the world-wide tide of state socialism, 
which reached a flood peak right after 
the war, has already turned. Socialism 
is already ‘‘on the run” all the 
world—except in the dictatorship coun- 


who 


over 


tries behind the Iron Curtain. 
Last November, New Zealand kicked 
out the socialists after 14 years in 


power. The following month, Australia 
kicked them out after eight years in 
power. A couple of months ago, the 
British within an inch of 
doing the thing will do it 
yet, I predict, before the year is out. 
Just week, a democratic 
party in Turkey turned out a socialist 
democratic party after 22 
ning 80 per the 


voters came 
same and 


last reborn 


win- 


The 


years, 


cent of vote. 





P8T Series All Purpose Trailer: 
Combination cargo and pole trailer 
new in design versatile — many prac 
tical advantages. Front and rear bolsters, 
extension tongue, removable fenders and 
side boards, roomy cargo space. 


M Series Pole Trailer: 
3 to 5 tons, exceptionally 
rugged. Heavy duty bear 
ings permit dual tires. Ex 
tension tongue. Maximum 
safety, dependability, flex 
ibility. 


equipment 


Write today for 
the complete cat- 
alog of FWD Line 
Construction and 
Maintenance 
Equipment — a 
useful reference 
book. 






leader of that party is a Turkis 
banker who promised more private e: 
terprise to replace a rigid policy « 
state socialism installed in 1933. 


Democracy and free enterprise, han 
in hand, are on the march. They nee 
only the extra effort, the extra hel; 
which only, an_ enlightened 
community can give—to swamp th 
peddlers of statism for the rest of ou 
lifetime. 


busines 


Constructive conservatism 


similar revival in thi 


We need only to look aroun 


undergoing a 
country. 


It is a new kind of conservatism 

positive kind, which does things f¢ 
people and lets them know about i 
It does not rest on past accomplis! 


negative vision of 
tig! 


wholesome, 


ments or call up a 
satisfied to sit 


nothing. It is a 


coupon clippers, 


and do 


attractive bill of goods. But it has t 
be sold aggressively. 
Senator Pepper’s defeat in Florida 


was largely a popular protest against 
wild government spending and flirting 


with ideologies. Public indis 


foreign 


nation is rising over communistic it 
fluence in Washington and crimina 
machine politics in Kansas City and 


The 


came to an end after 100 days without 


elsewhere. recent Chrysler strike 


gain to disillusioned workers, 
leaving a definitely 

mouths of the American people. 
folks that it is 
wrong to expect something for nothing. 
The CIO Utility Workers 
cently went on record with a splendid 


much 
taste in the 
Plan 


morally 


bad 
are realizing 
Union re 
series of resolutions telling the federal 


out of the 
utility business and to stay out. 


government to get publie 


These signs, hopeful as they are fot 
the not bear 
lasting fruit 


enterprise system, will 


unless the business com 
munity pitches in and drives home the 
victory. The victory could be snatched 
from our grasp if we let the political 
state planners take the ball away from 
us. They 


l 


have been very clever in the 


past about dressing up in whatever 
kind of clothes happens to strike the 
the They 


can do it again and call themselves the 


publie’s fancy at moment. 


saviours of the enterprise system. The 
plain answer is for all of us to get out 
and sell this priceless heritage which 
a lot of don’t 
have and never even 
they lost it. It take 
same kind that start with a single brain 


Americans realize they 


would miss u) 
will ideas e 


cell and end up in a skyscraper e 


same kind of ideas that built our ent 
prise system, can sell and secure 
It is a challenge to keep our e1 
prise system by the sheer force of 
terprise. 

(The 
sented at the 


vention.) 
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.. . for faster, cheaper 
and quieter drilling 


SAVE TIME and MONEY 
on every job! TERMITES 
hold their gauge—bore 
hundreds of holes clean, 
Pulveriz 
eliminates 


true and fast 
ing action 
car-shattering noise and 
permits drilling close to 
edge of concrete mem 
bers without breakage 
TERMITES fit any 14-inch 
electric drill Three 
styles handle all .drill 
ing im masonry, con 
crete, tile or brick. 


ORDER TODAY .... 


.-- from your dealer poles per dollar 
or write direct. 


nothing drills concrete 


DRK 


Manufactured 
exclusively by 


CONCRETE TERMITE DRILL CO. 
2105 Foothill Blvd., Pasadena 8, Calif. 


Eastern Sales Office 
Room 5130 Empire State Bidg., New York |, N. Y 





Direct Line 


PULL! 


Saves Time & Workg 
—ON CABLE, -—~ 
TRANSPORT ‘ 


Bs van 


' Simplex 
NO. 324 AERIAL 


WIRE TENSIONING JACK 


Speeds trolley, fence and guy wire repair. 
Ideal for overhead work; weighs only 13 
lb»., with 20% travel and 2 tons cap. 
Speed trigger permits instant slack take-up 
w! en jack is not under load. Safety clip 
ho'ds lever securely. 


SEND FOR BULLETIN: UTILITIES 49 


EMPLETON, KENLY & COMPANY 


044 S. Central Ave. 


JUNE 3, 1950 


Chicago 44, Illinois 








Wisconsin Marks 
Anniversary 


(Continued from page 26) 





struggle that serious economic conse- 
quences may result to very many peo- 
ple, the state or the federal government 
is designated by the people to regulate 
either the prices or the services.” 

Mr. Doerfer 
this is done 


continued: “Generally 
in those endeavors of a 
monopolistic character where it would 
be a great waste to permit duplication. 
Think of the needless expense of sev- 
eral competing companies tearing up 
the streets every so often to crowd in 
their water or gas mains or cable lines; 
or duplicate railroad or streetcar 
tracks, or telephone poles and plants. 
It would and has resulted in inevitable 
bankruptcies for such competitors. It 
always results in the end as an eco- 
nomic loss to the people.” 


William C. Henry, Bellevue, Ohio, 
representing the United States Inde- 
pendent Telephone Association, spoke 


on “Telephone Service, 
listed the 
problems which have faced almost every 


Rates, and 


Finance.” He four major 


Independent telephone since 


the end of the 


company 
War in the following 
order: (1) The provision of service to 
all applicants; (2) an improvement in 
the quality of service; (3) raising the 
level of exchange rates, and (4) secur 
ing the necessary new capital in order 
to do the job. 

Mr. Henry 


responsibility 


“Our first 
is to provide service to 


then said; 


the people who reside in the area in 
which we serve. The franchise which 
you have to a territory, imposes upon 
you the responsibility of serving every- 
one in that area who wants telephone 
service.” 

“Whether we like it 
or not, the Bell group in our industry 


He continued: 


sets the standard by which we, in the 


Independent field, are measured. It is 


almost axiomatic that in a race you 
must run just as fast as the leader or 
you will fall 


hind. 


farther and farther be 
And make no mistake about it, 
the pace which the Bell System is 
setting in our industry today, requires 
that we, in the Independent field, forge 
ahead with courage and vision, using 
‘Seven League Boots.’ ”’ 

He went on to explain the tre- 
mendous improvement in the last dec- 
ade in the status of the 
farmers, and that they want and need 
more than minimum telephone service. 
They are demanding modern, up-to-date 
and thoroughly reliable telephone serv- 
ice. In connection with this he stressed 


economic 





FLOTROL 
THE ~£UL-Yleux 


BATTERY CHARGER 





IT REGULATES 
IT COMPENSATES 


Holds Battery Voltage Constant Within 
+1% With No Moving Parts and With- 
out Using Tubes, Motors, Relays, D.C. 
Stabilizers or D.C. Controlled Reactors. 





Assures Continuous and Substantial 
Power Savings By Low Stand-By Losses 
Combined With Higher Overall Effi- 
ciency. For Details and Prices See Your 
Local Distributor. 


ORDER BY MODEL NUMBER 


FLOTROL CONSTANT VOLTAGE CHARGERS 








MODEL 60 C. INPUT RATING 
24A 19 1.0 amp. 24V. 
75A 1g 3.0 amp. 24V. 

150A 1g 6.0 amp. 24V. 
300A 1g 12.0 amp. 24V. 
600A 1g 24.0 amp. 24V. 
1250A 3g 50.0 amp. 24V. 
2500A 3¢ 100.0 amp. 24V. 

*150D 19 6 amp. 24V. 

3 amp. 50V. 

*300D 1g 12 amp. 24V. 

6 amp. 50V. 

75B 16 1.5 amp. 50V. 
150B 1g 3 amp. 50V. 
300B 1g 6 amp. 50V. 
600B 1g 12 amp. 50V. 

12008 1g 24 amp. 50V. 

1250B 39 25 amp. 50V. 

2500B 36 50 amp. 50V. 
3750B 3¢ 75 amp. 50V. 

50008 3g 100 amp. 50V. 

10KB 39 200 amp. 50V. 


*Dual Range Chargers 








FLOTRO|, 


PORTHERS Im OLPEMOREK ITY 


Sue-crcif 






LORAIN 
PRODUCTS CORPORATION 
DEPT. P, 1122 F ST., LORAIN, 0. 
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for BRICK: 
STONE-CONCRETE 


by 
DIAMOND 


‘ASK YOUR DISTRIBUTOR) 


DIAMOND EXPANSION 
BOLT CO., INC. 
500-T—NORTH AVE. 
GARWOOD, N. J. 
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orange 


threads al- s 
ways identi- MP 
fies ALPHA- , “a 
DUCT as the a 
MANUFACTURER. 


Ray Blain, TELEPHONY's technical editor, 
wrote in his Plant Man's note book, TELEPH- 
ONY May 21 issue: "The maintenance of 
accurate service records of individual drop 
wire installations in the average exchange 
proves a most difficult task. 

This difficulty has been largely overcome by 
the design of DATED DROP WIRE that is 
now being sold by at least one manufacturer. 
In our opinion, this arrangement represents 
real progress in the simplification of accu- 
rate plant records." 





that the magneto telephone in today’s 
scheme of things is like the horsehair 
sofa, a constant irritation every time 
vou use it. 

Mr. Henry said further: “Those of 
us who operate Independent telephone 
exchanges are going to have to provide 
a modern standard of service, if w« 
are to meet present day service require- 
ments. We also have a responsibility, 
both to ourselves and to our subscribers, 
of securing a proper level of exchange 
rates. An adequate net earning is re 


quired as, an assurance to our sub- 


scribers that we will be able to attract 
the capital needed for desired service 
improvements and plant expansion. A 
rate of return approaching 7 


net per 


cent is required in the telephone busi 


ness these days, if we are to compete 
successfully for the tremendous sums 
of new capital which are required in 


our business.” 


Mr. Henry then spoke of his work as 


the designated representative of the 
United States Independent Telephone 
Association, in cooperation with Ad 


ministrator Wickard of the REA. He 


said that he had spent considerable 
time in Washington with members of 
Mr. Wickard’s staff, and he was im 


pressed with their apparent desire to 


the Loan 


sound 


administer Rural Telephone 


with 


basis, 


Act on a business 





, ‘ This simple 
da method of 


DATING 
DROP WIRE fur- 
nishes a FOOL- 


PROOF method of 
checking service life 
- « « Ofiginated by 
ALPHADUCT in 1947. 


INDICATES wire delivered in 1949. 


This color code is changed each year. 


You can eliminate forever costly record 
keeping. This revolutionary method of 
DATING DROP WIRE is a daring chal- 
lenge to all quality claims and is your 
assurance of the manufacturer's confidence 
and willingness to have you check his prod- 
uct against all competition. 


poi eee 


primary consideration to the 
of any loans made. 
“There little 


was intent of 


securit 


doubt that 

the 81st Con 
considered and passe 
Act, tha 


was to. assis 


can be 
the clear 
gress when it 
the Rural 
its primary 


Telephone Loan 
purpose 
present operating telephone companie 
in extending rural telephone servic 
into areas not presently served and t 
rural service.” 


Vv 


Rasmus, Rhode Superintendents 
For Central Telephone Company 
E. B. Samp, 
of the 
has announced the appointments of tv 


Improve present 


western division ma) 


ager Central Telephone Cx 


district commercial 


K. L. 


superintendents 
Rasmus named 
ent of the area 
South Dakota 
G. Rhode of 


trict. 


was superintend 


covering Minnesot: 
Leona} 


Ill., dis 


and Iowa, and 


the Park Ridge, 
Mr. Rasmus has been associated w 
the when he was 


Aledo, Ill. In 19532 


local 


company since 1929, 
named wire chief at 
he was appointed manager at Li 


Mars, 


manager at 


lowa. In 1933, he 
Minn., and co 
tinued in that position until 1942, whe 
the Farn 
ington, Lakeville and Rosemount, Mim 
1946, he 
to Minnesota-South 


Was Name 


Canby, 
manager of 


he was named 


exchanges. In was promote 


Dakota distri 
manager and continued in that capacit 
until he was recently transferred 
Sioux Falls and to his present positio 
Mr. Rhode became associated 
the company on May 25, 1943, whe 
he was employed as commercial en; 


neer at Sioux Falls, S. D. He continue 


in this capacity until June 1, 1946, 
which time he was named _ divisioi 
commercial manager of the new 
formed western division with offices 
Sioux Falls. 


VV 
Alert Pennsylvania Operator 
Saves Subscriber's Life 
Miss Mary 


an Emmaus 


Rokosny, who has be: 
(ra. 
for eight 


Telephone Co. ope 


ator years, is credited wit 


saving a life because she was not co! 
routine. 


tent to treat each call as 


Hearing only gasping and an_ ine 
herent mumbling from a calling part; 


she notified police, a community nurs 


and a fellow operator who lived nea 
the residence from which the ca! 
came. First aid was administered, 


doctor summoned, and the woman call 
has recovered from the effects of co: 
gas fumes. 
VV 

>> “This idea that you can be rocke: 
to sleep by a bureaucratic governmen 
and still remain free is just plain foo! 
ish.” — Hatton W. forme 


U. S. Representative from Texas. 


TELEPHON 


Sumuners, 




















M. C. Pope Named Division 
Manager for C & D Batteries 
‘ & D Batteries, Inc., Conshohocken, 
Pa., announces the appointment of 
Mark C. Pope as southern division 
ager, with headquarters in Atlan- 
Ga. 
He was formerly Atlanta branch 
nager of Electric Storage Battery 


vey ‘hd 
7 . 








M. C. POPE 





( fron 1926 te 1944. From 1945 


yu 1949 he Was aistrict sales 





the southeaster? listrict, ee HUBBARD HARDWARE 
Motors Co. me, FOR THE 


18 graduate of the Georgia Mel TELEPHONE LINE 
Technology in electrica! : \ 
. « 
After serving two years y eR UAE 
; 1.8 
Wo War I, he was employed by “4 OVERHEAD 
. a‘, \ le nei r s 1s 1 
neral Electric Co., Schenectady, : Cable Suspension Material @ Wire Holders 
‘ . +] “iy \\ Pole Seats and Balconies #Clevises #Braces 
vo vears before entering the , 
: 192] 3 Drive Hooks Messenger Dead Ends 
tery business l Joi. , 
. = : ; ‘y Extension Arms Long Span Material 
s well versed in the tech , 


















Pins « Clamps «Guards « Stubbing Bands 
Ing and servicing Guy Protectors «Guy Clamps «Pole Struts 
teries for telephone, control Clips « Straps » Hangers « Carriage Bolts 


fire alarm, industrial truck Rings » Transposition Brkts. » Eye Bolts 

Pole,Corner and House Brkts. « Guy Hooks 

Strain Plates Storm Guy Straps Lags 
Machine and Hubeve Bolts 


Sidewalk Guys 


‘ 


e, diesel, car lighting and 


tioning and marine service. 


VV 
Shedore Appointed Manager of 
Utility Department 
Stockland, director of the 
sion of The Four Wheel 
to Co., Clintonville, Wis., has 


UNDERGROUND 
Cable Racks » Manhole Ladders and Steps 
Pulling-in Irons Expanding Anchors 
Cable Shields Screw Steelwing Anchors 
Anchor Rods Grounding Wire Clamps 
Ground Rods 





ed the appointment of T. G. 


aS manager of the utility de- 


ent. The department concentrates “HANG THE LOAD ON HUBBARD HARDWARE” 


levelopment and merchandising 


ty equipment built by the com- 











necluding motorized line con- 








tion and maintenance units, der- 


‘Ss, Winches, trailers and _ other 

al tools. 

Mr. Shedore, who has been with HUBBARD ann COMPANY 
VD : 


since 1917, was one of the pio- 


6} JU S):10) 1¢) 5 ee @)-040-\) (DIE GFN 812 @) 1) |) Cee ig || GN 1@) 
's in the mechanization of line 


struction and maintenance. In the MANUFACTURERS OF A COMPLETE LINE OF HARDWARE 
‘ly 1920’s when construction was FOR TELEPHONE REQUIREMENTS SINCE 1900 


| . 
! completely a hand operation, he 


JNE 3, 1950 
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c cebial New low prices on onthe 
standard telephone forms 
as used throughout the 
telephone systems. A 
complete line of ‘TOLL 
TICKET" forms including 
1-A and 2-A out, I-L out, 
2-B in. 


@ We specialize in Sub- 
scriber's bills. Send us a 
sample form for a free 
cost estimate. 


WESTWOOD PRESS 


DEPT. A 











NEWTON, IOWA 





Belongs in Every 
Lineman’s Kit! 


SERRATED JAWS HANDIEST TOOL 


FOR FOR 1000'S 
POSITIVE GRIP OF USES! 


Seymour $mitx 


PLIER-WRENCH 


SWIVEL — 


CAPACITY 
INDICATOR 


ALL-NICKEL 
FINISH 


Locking Plier with 
All These Features 


Serves as a plier—or the jaws can dA 
be locked, so hand pressure can be 
released and tool used as a vise. ock 
Swivel jaw holds objects of all shapes RELEASE 
with terrific grip. Pressed steel body. 
Hardened (replaceable) jaws. Guaranteed. 
10” size, $2.25; 7”, $1.75. At your jobber. 


SEYMOUR SMITH & SON, Inc. 
\ 901F Main St., Oakville, Conn. i 
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INSTANT | 


T. G. SHEDORE 


worked with telephone and utility en- 
gineers on the use of the FWD truck 
to transport boring machines and der- 
ricks directly to the 
pole was to be set. 


spot where the 
He also helped in the 
of many of the 
day utility 
type cab. 


development 
features of the 
truck 


present 
including the crew 

The FWD utility department will be 
represented in the field by The 
Wheel Drive Auto Co.’s regular 
organization. FWD utility 
are distributed by Graybar. 


Vv 


Get Safety Certificates 

The Albemarle Telephone Co., 
N. C., and the 
Telephone Co. 
certificates of achievement by 
the North Department of 
Labor for reducing accident frequency 
rates during 1949. 


Four 
field 


products 


Con- 
Monroe (N. C.) 
have 
safety 
Carolina 


cord, 


been awarded 





Power Driven Switchboard Plug Polisher 


FOR TELEGRAPH — TELEPHONE — 
RADIO 
FAST—EFFICIENT—DEPENDABLE 
Neat in design. Readily moved to each 
Switchboard position or wherever plugs are 
to be polished. Cuts labor costs to practi- 
cally nil. Adaptable to any single, double 
carrier, Telephone, Telegraph or Radio 
Switchboard connector plugs. Furnished with, 

or without motor. 

NOW BEING USED EXTENSIVELY BY LARGE 

RAILROAD, TELEPHONE & TELEGRAPH 

COMPANIES 

Write for complete data, prices, etc. 
(Patents pending) 


THE W. €. DELZELL COMPANY 


P.O. Box 950 Yuma, Arizona 











SPECIFY BLACO 
formerly BLACKBURN 
A-1 Ground Clamps . 
Fit 2/e’ to 1/4’ Pipe 
ASK YOUR JOBBER ; 
BLACO MANUFACTURING CO. ‘ 


Formerly Blackburn Specialty Co 


6525 EUCLID AVE., CLEVELAND 3, OHIO 


OF -Y0 F-] ae od) (23 


THE MAC GILLIS & GIBBS G0. 

1615 E. Royall Place, Milwaukee 2, Wis. 
2 

Northern White and Western Red Cé@#ar 


Creosote and Pentachlorophegol 
Treatments 
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ATLANTIC 
Crecsotiag Co., inc., 17 Battery Pi., N.Y. CG. 
Creosoted Pine Poles 
Crossarms . . Conduit 
PLANTS AND OFFICES 
New Orleans, La. Jacksen, Tena. Besten, Mase 
Winafleld, & La. Leulevilie, Miss. New 


jew York, N. 
ik, V Savannah, Ga. Philadeiphia. Ma 
Annapelis. Md. Chieage, ti. 











Installation Specialists 


CENTRAL OFFICES 
INSTALLED—MODIFIED—ENLARGED 


COMMUNI-CATERING 


P.O. BOX 6712 CHICAGO 7, ILL. 








CONSULTING ENGINEERS 
2904-06 Franklin Ave., Waco, Texas 
Office Phone 4-2358 or 4-2359 
Residence Phone 2-4079 
ELECTRIC, WATER, SEWAGE 
REPORTS, SURVEYS, TELEPHONE SYSTEMS 








CYRUS G. HILL 
ENGINEERS 


PLANT — TRAFFIC — COMMERCIAL 
VALUATIONS AND ORIGINAL COST 
231 S. LA SALLE ST., CHICAGO 4 








SLOAN, COOK & LOWE 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Cost Studies 


Appraisals—Original 
and Other 


Depreciation, Financial, 
Investigations 








Serving Western Telephone Companies 


JACK PRUZAN CO. 


109 JACKSON ST., SEATTLE 4, WASH. 


Representing: 
UTILITIES SERVICE CO.— Pole Line Material 
P. WALL MFG. CO. — Dreadnaught Furnaces 
R & D CORPORATION—Wood Pins & Brackets 
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TELEPHONE CONSTRUCTION 
Consulting, Engineering, Installation, Construc- 
tion and Maintenance of Telephone Equipment 
and Lines. 

Wm. C. Daubendiek 

C. H. Daubendiek, Secretary 

G. R. Daubendiek, Engineer 
TELEPHONE CONSTRUCTION, INC. 
Box 267 Telephone: 662 Jefferson, !owe 


ond 





— 








INCOME PROBLEMS 
WOOD & ASSOCIATES 


Management Engineers 
1346 CONNECTICUT AVE., NW 
WASHINGTON 6, D. C. 
TELEPHONE HU. 6267 
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